Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Teresa Briggs

Honoree's Job Title: Supervision Officer

Department; Community Supervision and Corrections Department

Years of Service with the County: 10

Why the Honoree is receiving a GEM Award including dates: Throughout the month of April 2015

During the month of April 2015, the Indirect Unit lost 3 caseworkers, each of whom carried a caseload of at

least 320 people. Ms. Briggs was one of two officers who recognized the burden the other caseworkers where

under and offered to help. In addition to her reqular job duties Ms. Brigags assisted the Indirect Unit by filing

Motions o Revoke and completing case file reviews. She was also instrumental in bringing offenders back in to

compliance by contacting them and scheduling them to report thus avoiding the need to take further legal

action against the offender. Due to her help the unit was able to stay on top of time sensitive matters and focus

on managing the vacant caseloads.
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