Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Casey Roper
Honoree's Job Title: Lead Clerk
Department: District Clerk’'s Office
Years of Service with the County: 1

Why the Honoree is receiving a GEM Award including dates:

Casey Roper has been evaluating the business processes that take place
between the District Clerk’s office and the Attorney General's office for the
handling of IV-D cases and child support registry procedures. She has been
extremely diligent in considering best practices and core services and taking
steps necessary to ensure the District Clerk’s office is working towards the most
efficient case management in that area. She shows initiative and tremendous
consideration for the best use of county resources and she is truly an asset to
this department.

Approved by elected official or department head on the 22 day of June, 2012.
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