Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Monica Love

Honoree's Job Title: Administrative Assistant
Department: Fire Marshal

Years of Service with the County: 20 years 11 months

Why the Honoree is receiving a GEM Award including dates: April 19 to present.

Based on conversations from our newly appointed Fire Marshal for Collin County, Michael
Smith, | would like to recognize Monica Love's efforts and ability to adapt to a number of
changes and new course of direction. Monica has been very helpful with the fire marshal
transition. Monica assumed additional responsibilities and has provided valuable input to
improve the efficiency and effectiveness of the fire marshal's office. The fire marshal’s
office has moved to the digital record environment and creation of their on-line access for
Collin County citizens. Monica has spent countless hours conducting work flow studies
with IT and moving this project ahead. Monica displays a can do and positive attitude by
working hard to overcome obstacles. Monica has done an outstanding job and is an
excellent candidate to receive the "Going the Extra Mile” award.

Approved by elected official or department head on the, 7th day of July, 2011

Kelley Stone, Director of Homeland Security
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