Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: JoAnn Gilbride

Honoree’s Job Title: Administrative Assistant
Department. Health Care Services

Years of Service with the County: 4 Years

Why the Honoree is receiving a GEM Award including dates:

Health Care Services TB Department recent TB Audit yielded positive comments and excellent marks
from the State Department of Health and Human Services. The TB Policy and Procedure manual as well
as the way the audit was set up was recognized by the state as being one of the best they had ever seen.
Joann was able to produce a TB manual that the State actually requested copies of so they could use as
a State Template. Joann’s exceptional ability to play close attention to details and her commitment to
go the extra mile during the 3 month preparation procedure enhanced the department’s performance
which yielded a very positive audit. Joann took these additional duties on without complaining and
worked the necessary hours to accomplish these tasks. Joann is committed to excellence and this
commitment is reflected in the work that she produces every day.
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