
Collin County 
Going the Extra Mile (GEM) Recognition Form 

 
 
 
Honoree’s Name:  Mandie Sosa 
 
 
Honoree’s Job Title:  Immunizations Department/Employee Health 
 
 
Department:   Collin County Health Care Services  
 
 
Years of Service with the County: 4.5 years 
 
Why the Honoree is receiving a GEM Award including dates:  

Mandie was nominated for a GEM award by a coworker.  An individual came into the clinic’s lobby and it 

was closing time. This person was emotionally upset and had no resources to get the help she truly 

needed which wasn’t offered at our clinic.  Mandie spent additional time with this individual and gave 

this person her time and compassion.  Mandie exhibited thoughtfulness and caring towards this 

individual and sacrificed time with her family to ensure that this person received resources before they 

walked out of our clinic. The extra time that Mandie spent with this person may a huge difference in 

their life.   

 

Approved by elected official or department head on the  22  day of  October, 2015 
 
 
 
 
______________________________  ______________________________ 
Signature of Elected Official    Printed Name 
or Department Head  
 

 

 

 

 

Candy Blair, HCA


