Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: ___Cindy Webb

Honoree’s Job Title: _ Tech Il

Department: __Records

Years of Service with the County: _25_

Why the Honoree is receiving a GEM Award including dates:

| am nominating Cindy Webb for her outstanding commitment to customer service. Cindy is
very conscientious of her job and does not ever want to say no. Cindy is back-up for the
switchboard and always willing to assist when the operator gets in a bind or has an
emergency.

Most recently, Cindy volunteered to work on a project for the County Clerk’s office
Genealogy Corner. We were brought historical photos from Judge Nathan White’s personal
collection to scan in for the County Clerk. Cindy immediately stepped forward for this project
and offered to assist. Not only did Cindy complete the project with a quick turn-around time,
she presented excellent work that looked great, and was easy to search.

it is great to have someone on our team with such exceptional customer service, great skills
and dedication to the County.

Thank you for your consideration of Cindy for the GEM Award.

Edie Jolley

Approved by elected official or department head on the / 2 day of Z% , 20/ j
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