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Why the Honoree is receiving a GEM Award including dates:

John is the person | call whenever anything IT related goes wrong; he always makes himself available
and is always willing to help. He goes way above and beyond what anyone could expect. | am not the
most technologically knowledgeable, but John in patient and never seems to get frustrated with my
ignorance. While | don’t have specific dates of service to provide, if | had kept better records, the dates
he has helped me would fill the page.

| wholeheartedly support John receiving the GEM Award. Please let me know if you need any additional
information.
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