Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Elizabeth Robnett
First Name Middle Initial Last Name

Honoree’s Job Title: Tech 1

Department: Records

Years of Service with the County: 6 years

Why the Honoree is receiving a GEM Award including dates:

We use a vendor for our outsource scanning projects. We currently are working on a large

project that has proven to be more challenging that others we have done recently. We had an

issue with a template field that we needed the vendor to populate so that it would import

correctly into Laserfiche. After several weeks that consisted of numerous attempts by the

vendor to find a way to provide this information to us, Lisa came up with a great solution to this

issue and within that same day we were back up and going on this project. This is only one

example of the numerous times since we began working on importing projects into Laserfiche
that Lisa has proven to be a valuable asset with great timesaving ideas. | feel that Lisa is very

deserving of this GEM award and appreciate yvour considering her.
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