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OFFICE OF THE SHERIFF
C 0 LLIN COUNTY 4300 Community Avenue

McKinney, TX 75071

Terry G. Box, Sheriff

Date: November 9, 2010
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Re: Going the extra mile award

I would like to recommend that Deputy Esmeraida Figueroa be considered for the “Going the Extra Mile
Award” because | feel she a shining example of this award.

As a School Resource Officer, she interacts with hundreds of kids on a daily basis. In this particular
incident, Deputy Figueroa intervened at a critical time in a student’s life. When this student presented
to be suicidal at school, Deputy Figueroa took proper steps to ensure the child’s safety, and facilitated
the student’s admittance to a psychiatric facility. But, Deputy Figueroa did not stop there even though
her job was done. She took the time to write a personal note to the student telling her that, “It's going
to be a great week”. This young student’s mom was so moved by this gesture, as was the child, that she
wrote an email to Deputy Figueroa expressing her gratitude. Quick thinking is part of the job but this
small act of kindness is what sets Deputy Figueroa apart. '
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Sherlff's Office (972) 5A7-5100 Metro (972) 424-4797 FAX (972) 547-5304
~ Detention (972).547-5200 Metro (972) 424-1433 FAX (972) 547-5301





