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4300 Community Avenue
' McKinney, TX 75071

To:  Regina Ramon Communications Manager
From: Maria Lemonds ENP

Date: April 3,2014

Ref: Teamwork during severe weather event

On the evening of April 3, 2014 Todd Eades, David Jarrell and myself worked as a
very cohesive team during the storms that hit Collin County. Both Todd and David
did extremely great jobs keeping up with all the activity from the phones and
radios. Both showed valuable teamwork as we had a flood of calls coming in while
trying to contact all the different agencies needed to assist with the storm damage
such as various electric companies, the Red Cross and so on. 1 would like to
recommend that Todd Eades and David Jarrell be put in for a GEM award. If they
are not eligible for this I would like to make sure they receive a written memo for
jobs well done.

I would like to commend all three on a job well done! The activity during an event like this can be
overwhelming however each performed at an optimum level by handling all the phone and radio traffic
for the severe weather as well as keeping up the other calis coming in not related to this incident. | am
very proud of them! Recommend each for a GEM award. R. Ramon m?,«
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