Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Stephen Smart-

Honoree’s Job Title: Lieutenant

Department: _Sheriff's Office/Detention

Years of Service with the County: 10yrs

Why the Honoree is receiving a GEM Award including dates:

| received an e-mail generated from Deputy Constable Shane Williams of Preéingt One.

“Lt. Smart assisted Deputy Williams gain after-hours access to an office where an important

document was being held. According to Deputy Williams, Lt. Smart’s efforts prevented a

hardship for the DA's office and showed what a great working relationship exists

between the two departments. Deputy Williams e-mail is attached.
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Ter:z McCraw , _

From: Pam Palmisano

Sent: Woednesday, October 10, 2012 9:03 AM
To: | Shane Williams; Terry McCraw
Subject: RE: Lt, Smart

Captain, [ believe Lt. Smart is one of yours...

Pam Palmisano

Support Services Major
Collin County Sheriff’s Office
|=r om Shar{é‘ w||||a ms” e e e e e At £ At e At 7ttt et et e e
Sent: Tuesday, Cctober 09, 2012 5:56 PM

To: Pam Palmisano
Subject: Lt. Smart

Major,

I would like to commend one of your Lieutenants. | called around trying to get a door untocked after 5pm today. Everywhere |
turned everyone had left for the day. Finally | contacted Lt. Smart to ask him who he may know that could open it. He told me
he was picking up his little girl and could come right over and open it for me. | needed to get into the Chief Deputy’s office due
to him having a hot paper and the lady was leaving to go out of town. Without his help It could have caused a real hardship on
the DA’s office. | am really impressed. | very seldom send in Atta-boy’s. But | feel this one is well deserved.

I hope | am sending this to the right supervisor. If not please forward this to Lt. Smart’s supervisor. | am very glad that we have
a great working relationship between our agencies. Thank you for having such a dedicated employee working under you.

Reguards,
Shane Williams

Collin County Constable’s Office Pct. 1
2300 Bloomdale Rd. # 1136
Mckinney, Tx 75071

Office 972-548-4419
Fax 972-548-4785
Cell 214-686-0109



