Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Tonya Smith

Honoree’s Job Title: Jail Case Coordinator

Department: Sheriff's Office/Detention

Years of Service with the County: 24 yrs

Why the Ho;lﬂclree is receiving a GEM Award including dates:

On June @, 2015, there was an Odyssey update. Our functional analyst described it as
the “single most significant upgrade” since the Odyssey launch in 2010. Tonya
volunteered to work additional time on the project and assisted in the troubleshooting the
system to get the Admissions and Release division back up to speed. These types of
duties are not in Mrs. Smith’s job duties but she has a wealth of knowledge in this area an
and is always willing to assist. She is a great asset to the Sheriff's Office and the county
as a whole
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