Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Faith Miller
First Name Middle Initial Last Name

Honoree’s Job Title: Assistant Law Librarian

Department: Law Library

Years of Service with the County: 6 vears

Why the Honoree is receiving a GEM Award including dates:

Faith provides guidance to all patrons that comes into the Law Library. She continues to
do additional research for patrons, even after they leave in case they come back, or for
someone in a similar situtation. Faith makes it a priority to ensure to check monthly for
any updates on forms. This year with the new legislation that passed for
Landlord-Tenant Law, Faith created a binder of over 200 pages for patrons to access
and review the new laws here in the Library. Faith has taken on the role in assisting in
the revamping of the Newsletter for self represented litigants. She also keeps the Law
Librarian up to date on any issues with the Curt B. Henderson Law Library Website. She
scanned all our forms in to ensure the forms on our website are the most updated forms
that we have here. Faith's willingness to come in early or stay that for coverage is
appreciated by all, and her attention to detail is valued in all those we serve. Faith's
dedication and hard work is shown daily by peers and patrons as she is always going
the extra mile to help. Thank you Faith!
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