Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Michelle Garcia

First Name Middle Initial Last Name

Honoree’s Job Title: Collin County Adult Mental Health Court - Supervision Officer

Department: Community Supervision and Corrections Department

Years of Service with the County: 10 vears. 6 months

Why the Honoree is receiving a GEM Award including dates:

Michelle Garcia has been the supervision officer for the Adult Mental Health Court since
the program began and has been a key part of its success. Her dedication, compassion,
and trauma-informed approach have made a meaningful difference in the lives of the
participants she serves. Michelle consistently goes above and beyond the expectations
of her role, helping individuals not only meet their probation requirements but also
connect with the resources and support they need to build stable, successful lives in
recovery. She approaches each participant with patience, empathy, and respect,
understanding the many challenges they have faced and recognizing their potential for
growth. One of Michelle’s greatest strengths is her ability to balance accountability with
compassion. She builds trust, encourages progress, and helps participants believe in
their own ability to overcome obstacles and succeed. Beyond her supervision duties,
Michelle is a dedicated advocate who works tirelessly to connect individuals with critical
services, including mental health treatment, housing support, employment opportunities,
and recovery resources.Michelle’s commitment to helping others remove barriers and
create lasting change has had a profound impact on countless individuals. Her
contributions to the Adult Mental Health Court are invaluable, and she is truly deserving
of recognition.
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