Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Rebecca Sue Lawrence

First Name Middle Initial Last Name

Honoree’s Job Title: Caseworker Secretary

Department: Community Supervision and Corrections

Years of Service with the County: 14 vears. 5 months

Why the Honoree is receiving a GEM Award including dates:

Sue consistently goes above and beyond in her role as Caseworker Secretary. Her
reports that she sends to the caseworkers are detailed and color coded so that they can
easily see changes that were made in order to move on to the next step in their process.
Sue's communications with the caseworkers and supervisors is thorough and she makes
sure to give all details needed so that the caseworkers are aware of what they need to
include in their motions to the court. In addition to her thorough and detailed
communication, her supervisor has received multiple emails from caseworkers about
how much they appreciate Sue's hard work. They have noted that Sue is always
positive, ready to help them in any way that she can and they can always count on her.
Other supervisors have also noted that Sue will immediately respond to questions that
they have and will promptly respond to their requests even if she may be working on
something else at the time.
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