Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Jill Moore
Honoree’s Job Title: Victim Assistance Coordinator

Department: District Attorney

Years of Service with the County: 5 months

Why the Honoree is receiving a GEM Award including dates:

In late summer, the felony trial team undertook a challenging aggravated assault with a deadly weapon case.
Recognizing the potential difficulties the victim might face during the trial, Jill Moore, serving as Victim
Assistance Coordinator, went above and beyond her usual responsibilities to provide exceptional support.

Drawing upon her background and skills from her previous professional experience in the school system, Jill
identified more effective ways to communicate with the victim. She utilized these insights to educate the trial
team, improving the situation for everyone involved. Her proactive approach ensured that the victim's needs
were met with sensitivity and understanding.

When the trial commenced, Jill stepped up to manage all communication with the victim. Throughout the week-
long trial, she employed her professional and personal skills to help the victim remain calm and to comprehend
the jury trial process. Her steadfast support during this stressful period was invaluable.

By the conclusion of the trial, the victim expressed profound gratitude for the work done by the office—a
sentiment largely attributable to Jill's hard work, care, and insightful communication during his most difficult
time. Her contributions not only eased the victim's experience but also significantly enhanced the effectiveness
of the trial team. f

Approved by elected official or department head on the L_g_ﬂﬁay of September, 2024

Signature of Ei d Official Printed Name
or Departiment Head :






