Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’'s Name: Robin Laughon

Honoree’s Job Title: Felony Investigator
Department: District Attorney
Years of Service with the County: 23 Years

Why the Honoree is receiving a GEM Award includihg dates:

Robin has consistently demonstrated her commitment to exceeding her regular duties. On May 17, 2024, in
someone else’s absence, she managed a challenging situation involving a victim and a difficult family member,
dedicating over an hour to guiding them through the necessary steps with compassion and professionalism.

Robin is often the first {o volunteer for extra tasks, such as assisting with protective orders another staff
member who normally handles them is unavailable. Her strong work ethic and initiative are evident in how she
stays on top of her responsibilities, even promptly responding to phone calls and emails while out or in court.
Despite her demanding workload, Robin consistently produces high-quality work under tight deadlines and

offers her assistance whenever needed.
Approved by elected official or department head on the Z4 day of September, 2024
. ) f )

Jh MW/ o WS

Signaturg of Elected Official Printed Name
or Dep ent Head




