Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree's Name: Briana Munoz
Honoree’s Job Title: Registered Nurse
Department: Public Health

Years of Service with the County: 7 Months

Why the Honoree is receiving a GEM Award:

Briana consistently delivers high-quality and compassionate patient care in the STD clinic where
the pace is fast, the caseload is demanding, and patients often require complex and sensitive
support. She demonstrates exceptional time management and clinical efficiency while ensuring
that every patient is treated with dignity, respect, and empathy even during high volume periods
and presentation of complex cases. In addition to her direct patient care, Briana strengthens the
overall function of the clinic by supporting quality improvement efforts, maintaining smooth
patient flows, and assisting with follow-up coordination for patients requiring additional testing or
treatment. She approaches every task with professionalism and consistently ensures patients
receive the highest standard of care.
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