Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Tina Dunn

Honoree's Job Title: Functional Analyst
Department: Public Health

Years of Service with the County: 6 years

Why the Honoree is receiving a GEM Award:

Tina has demonstrated an exceptional work ethic and efficiency in the projects she has
completed. Throughout every phase of the department's transition to a new Electronic Health
Record system, she delivered an extraordinary volume of high-quality work under tight and
shifting deadlines. During the intensive preparation period leading up to Go-Live, Tina not only
managed her full workload but also volunteered additional hours to ensure critical system
requirements were met. Her willingness to shoulder urgent tasks and her ability to maintain
precision under pressure were instrumental in achieving a successful launch. Following Go-
Live, Tina continued to showcase outstanding dedication by balancing her regular
responsibilities with technical assistance requests from staff about the new electronic heailth
record system. She approached each challenge with professionalism, patience, and kindness
which were qualities that encouraged colleagues to seek her guidance. Tina's initiative and
delivery of exceptional results make her truly worthy of recognition through this award.
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