Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Erica Armenta
First Name Middle Initial Last Name

Honoree’s Job Title: Administrative Assistant

Department: Juvenile Probation Department

Years of Service with the County: 11

Why the Honoree is receiving a GEM Award including dates:

Erica played a crucial role in setting up the automated phone system. Her hard work
and expertise made the project a success, improving our communication and efficiency.
She also provided the IT department with a Spanish translation. For these reasons, |
am nominating her for a GEM award.

Approved by elected official or department head on the 23rd day of July ,20 24
W H. Lynn Hadnot
Signature ©f Elected Official Printed Name

Or Department Head
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