Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Jenny Castro

Honoree’s Job Title: Juvenile Probation Officer

Department: Juvenile Probation Department

Years of Service with the County: 2 years, 9 months

Why the Honoree is receiving a GEM Award including dates:

JPD works with the community volunteer group Youth With Faces. Jenny has been on the forefront of communication
and stepping in where needed. She has been the point of contact on several occasions coordinating kids and their
families with YWF resources. She has no issue volunteering herself to cover and supervising the group if another officer
is out and cannot attend. This goes above and beyond the scope of duties.

Submitted by Jeff Falefia, Plano Unit-Supervisor

Approved by elected official or department head on the 30" day of September, 2024
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