Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Jose Figueroa
First Name Middle Initial Last Name

Honoree’s Job Title: Juvenile Supervision Officer

Department. Juvenile Detention

Years of Service with the County: 3 months

Why the Honoree is receiving a GEM Award including dates:

Officer Jose Figueroa has only been working with the department for a little over 3
months. However, Officer Figueroa's quick thinking and actions saved the life of a
juvenile resident. On the date of 05/03/2024, a resident with a history of suicidal
ideation swallowed a small pencil and it had gotten lodged in his throat. Officer Figueroa
immediately began to perform the heimlich maneuver while also calling for medical
assistance on the radio. After several thrusts, Officer Figueroa was able to dislodge the
pencil which allowed the resident to breathe properly once again.

Although he is a new employee, Officer Figueroa handled this situation calmly and took
control of this situation very quickly. His actions saved the life of this young man. Officer
Figueroa is to be commended for his actions.

Approved by elected official or department head on the 4th day of Sept ,20 24
W H. Lynn Hadnot
Signature of Elected Official Printed Name

Or Department Head
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