Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Mitzi Murray
First Name Middle Initial Last Name

Honoree’s Job Title; OfficeCoordinator

Department: Juvenile Services

Years of Service with the County: 22 years

Why the Honoree is receiving a GEM Award including dates:

In late July our department was informed that four(4) of the Administrative Secretaries
would have their positions reclassified two paygrade below their current paygrade due to
their duties not meeting the level and function of an administrative secretary. | requested
Mitzi to collect information and data to support their current positions.

Mitzi spent the next two weeks compiling the statistical data to support the number of
data entries they have made into four different databases/case management systems.
The numbers were staggering. Mitzi then met with HR Representatives to present her
findings and better portray the volume of work each of our Administrative Secretary does.
Her advocacy for her staff was stellar.

Ultimately the reclassification occurred and Mitzi then turned to redistributing the work
load among the 4 secretaries she supervised and arranged for additional training for the
original secretary who was going to now have to do many of the tasks the other 4 had
been doing. Her support of and commitment to her staff is unending.

Mitzi Murray is an excellent example of Going the Extra Mile.

Approved by elected official or department head on the 1 day of Sept. ,20 26

Cyndi Porter Gore
Signature of Elected Official Printed Name

Or Department Head
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