Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Abigail Monrreal
First Name Middle Initial Last Name

Honoree’s Job Title: Jail Sergeant

Department: Sheriff's Office-Detention Platoon 3

Years of Service with the County: 7 Years

Why the Honoree is receiving a GEM Award including dates:

Sergeant Abigail Monrreal consistently goes above and beyond the expectations of his
assigned duties as the Platoon 3 Housing Sergeant by voluntarily serving in several
critical leadership roles within the Collin County Sheriff's Office. In addition to supervising
a platoon of 60 detention officers, he serves as the Assistant Commander of both the
Sheriff's Office Honor Guard and the Detention Response Team, while also instructing
newly hired detention officers in handcuffing, restraint devices, and defensive tactics. He
routinely dedicates his personal time to planning, coordinating, and conducting training,
ensuring these specialized teams remain prepared to serve the Sheriff's Office and the
community with the highest level of professionalism. What sets Sgt. Monrreal apart is his
leadership by example. Whether coordinating memorial services honoring fallen law
enforcement officers, mentoring future leaders, training officers on scheduled days off, or
responding alongside the members of the DRT during critical incidents, he never asks
others to do something he is unwilling to do himself. His unwavering commitment to
developing others, strengthening the organization, and willingly accepting responsibilities
beyond his normal assignment truly exemplifies the spirit of the Going the Extra Mile
(GEM) Award.
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