Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Alma Blanco
First Name Middle Initial Last Name

Honoree’s Job Title: Information Clerk

Department: Detention Services

Years of Service with the County: 4.5 Years

Why the Honoree is receiving a GEM Award including dates:

Information Clerk Alma Blanco has proactively and consistently offered to take on
additional tasks beyond her regular assigned job duties to help manage the increased
workload after the elimination of two detention operation administrative positions in
FY26. Most notably, Alma enthusiastically agreed to learn the data entry process for
inmate medical charge sheet billing which has been a tremendous help in ensuring the
timely completion of a task that was previously performed by one of the eliminated
positions. Alma's eagerness to help in other areas, desire to learn new skills beyond her
current role, and self-motivation makes her deserving of recognition for "going the extra
mile".
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