Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Leila Miller-ldenoue
First Name Middle Initial Last Name

Honoree's Job Title: Criminal Justice Information Specialist

Department: Records and Warrants

Years of Service with the County: 1.5

Why the Honoree is receiving a GEM Award including dates:

Criminal Justice Information Specialist Leila Miller-ldenoue recently took it upon herself
to modernize one of our processes by digitizing a task previously completed on paper.
On her own accord, Leila developed a more efficient electronic process that has made
the task significantly easier to complete, organize, and track. Leila’s initiative has
improved accessibility, streamlined workflow, and made it easier for staff throughout the
department to locate and work the task.

In addition to her innovation, Leila consistently demonstrates a proactive approach to her
own professional development. When Leila recognized there was an area in which she
had not received training, did not wait for instruction, took the initiative to ask for
guidance and learn the process. Leila’s continuous improvement reflects her strong
work ethic and desire to contribute to the department wherever needed.

Leila is an exceptional team member, always kind, approachable, and welcoming to

everyone she works with. Leila creates a positive work environment and is always willing
to help her coworkers. Most recently, she has stepped up to help train new employees.
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