Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’s Name: Isabella Fluhr-Chapman

First Name Middle Initial Last Name

Honoree's Job Title: Dispatcher

Department: Sheriff's Office

Years of Service with the County: 1 vear. 2 months

Why the Honoree is receiving a GEM Award including dates:

On December 19, 2023 the Dispatch Center received information that a citizen's car,
located in the public parking lot, had a dead battery. Dispatcher Fluhr-Chapman
retrieved her personal portable battery charger and attempted to jump the citizen's car.

She then coordinated with another dispatcher who located a charger and got the citizen's

car running.
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