Collin County
Going the Extra Mile (GEM) Recognition Form

Honoree’'s Name: Sandy Gorthey
First Name Middle Initial Last Name

Honoree’s Job Title: Lead Clerk

Department. _ Tax Assessor-Collector Office

Years of Service with the County: 7 vears 3 months

Why the Honoree is receiving a GEM Award including dates:

One of Sandy’s standout qualities is her ability to create clear, concise, and
comprehensive documentation and the ability to handle tough situations with composure
and professionalism. Whether it's developing monthly guides and reminders for
procedures or providing detailed instructions, she consistently delivers material that
helps her team work more efficiently and with greater confidence.

She often goes above and beyond to provide one-on-one guidance, clarify any
processes, and updates documentation as soon as there are changes, ensuring the
team always has the most relevant and up-to-date information.

Sandy has become an indispensable resource for all team members. She also had the
remarkable ability to maintain poise and composure though difficult situations.
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Or Department Head
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