
Collin County 
Going the Extra Mile (GEM) Recognition Form 

Honoree's Name: Angela Chaney 
First Name Middle Initial Last Name 

Honoree's Job Title: _D_e~p_u~ty_T_a_x_C_le_rk __________________ _ 

Department: Tax Office ---------------------------

Years of Service with the County: ~2~7--y~e=a~rs=-·~3~m~o~nt~h=s ____________ _ 

Why the Honoree is receiving a GEM Award including dates: 

At the end of 2025, one of our three refunds clerks switched to another department. 
Another refunds clerk was on leave. This left our third refunds clerk, Angela, to handle 
the entire job herself. Though this was difficult and potentially overwhelming, Angela took 
it in stride with a smile. She diligently assured all refunds were issued timely, saving the 
tax office from having to pay interest unnecessarily. When another clerk became 
available to help in refunds, she took on the task of training them--despite this not being 
a part of her job. We appreciate her effort and attitude, and want to recognize her for 
going the extra mile. 
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