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Summary of changes in version 12: 

 Updated to include new TEA guidelines, see page 6-7 

 

The information in this guidance document was obtained from the Texas Department of State Health 

Services (DSHS), The Centers for Disease Control and Prevention (CDC), and the Texas Education Agency 

(TEA). These recommendations are subject to change. When guidance changes, the document will be 

updated and distributed. This document is for guidance only, private schools and school districts will 

implement decisions they determine are best for their school community.  

Prevention of COVID-19 
 Promoting Vaccination  

 People 12 years and older are now eligible for COVID-19 vaccination. Schools 

can promote vaccinations among teachers, staff, families, and eligible students by 

providing information about COVID-19 vaccination, encouraging vaccine trust and 

confidence, and establishing supportive policies and practices that make getting 

vaccinated as easy and convenient as possible. 

 Visit vaccines.gov to find out where teachers, staff, students, and their families can 

get vaccinated against COVID-19 in the community and promote COVID-19 

vaccination locations near schools. 

 Staying Home when Appropriate 
 Educate staff and families about when they/their child(ren) should stay home and 

when they can return to school.  

 Actively encourage employees and students who are sick or who have 

recently had close contact with a person with COVID-19 to stay home 

(unless vaccinated). Develop policies that encourage sick employees and 

students to stay at home without fear of reprisal, and ensure employees, 

students, and students’ families are aware of these policies. Consider not 

having perfect attendance awards, not assessing schools based on 

absenteeism, and offering virtual learning and telework options, if feasible. 

 Staff and students should stay home if they have tested positive for, are 

showing COVID-19 symptoms or are suspected to have COVID-19.  

 Hand Hygiene and Respiratory Etiquette  
o Teach and reinforce handwashing with soap and water for at least 20 seconds and 

increase monitoring to ensure adherence among students and staff.  

 If soap and water are not readily available, hand sanitizer that contains at least 

60% alcohol can be used (for staff and older children who can safely use hand 

sanitizer). 

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/adolescents.html
https://www.cdc.gov/vaccines/covid-19/planning/school-located-clinics/how-schools-can-support.html
https://www.vaccines.gov/
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/handwashing/when-how-handwashing.html
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o Encourage staff and students to cover coughs and sneezes with a tissue. Used tissues 

should be thrown in the trash and hands washed immediately with soap and water for 

at least 20 seconds.  

 If soap and water are not readily available, hand sanitizer that contains at least 

60% alcohol can be used (for staff and older children who can safely use hand 

sanitizer). 

 Masks and Cloth Face Coverings  
o Per GA-36, school systems cannot require students or staff to wear a mask. GA-36 

addresses government-mandated face coverings in response to the COVID-19 pandemic.  

o School systems should allow individuals to wear a mask if they choose to do so. 

o Cloth face coverings are meant to protect other people in case the wearer is 

unknowingly infected but does not have symptoms. Cloth face coverings are not surgical 

masks, respirators, or other medical personal protective equipment. 

o CDC recommends fully vaccinated people wear a mask in public indoor settings in areas 

of substantial or high transmission.  

 Physical Distancing 
o Because of the importance of in-person learning, schools where not everyone is fully 

vaccinated should implement physical distancing to the extent possible within their 

structures, but should not exclude students from in-person learning to keep a minimum 

distance requirement. In general, CDC recommends people who are not fully vaccinated 

maintain physical distance of at least 6 feet from other people who are not in their 

household. However, several studies from the 2020-2021 school year show low COVID-

19 transmission levels among students in schools that had less than 6 feet of physical 

distance when the school implemented and layered other prevention strategies, such as 

the use of masks. 

 

o Based on studies from 2020-2021 school year, CDC recommends schools maintain at 

least 3 feet of physical distance between students within classrooms, combined with 

indoor mask wearing by people who are not fully vaccinated, to reduce transmission 

risk.  

 

o A distance of at least 6 feet is recommended between students and teachers/staff, and 

between teachers/staff who are not fully vaccinated. 

 

o Cohorting: Cohorting means keeping people together in a small group and having each 

group stay together throughout an entire day. Cohorting can be used to limit the 

number of students, teachers, and staff who come in contact with each other, especially 

when it is challenging to maintain physical distancing 

https://gov.texas.gov/uploads/files/press/EO-GA-36_prohibition_on_mandating_face_coverings_response_to_COVID-19_disaster_IMAGE_05-18-2021.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://covid.cdc.gov/covid-data-tracker/#county-view
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 Cleaning and Disinfection 
o In general, cleaning once a day is usually enough to sufficiently remove potential virus 

that may be on surfaces. Disinfecting (using disinfectants on the U.S. Environmental 

Protection Agency COVID-19) removes any remaining germs on surfaces, which further 

reduces any risk of spreading infection. 

o If a facility has had a sick person or someone who tested positive for COVID-19 within 

the last 24 hours, clean AND disinfect the space. 

o Environmental services staff should maintain training for all staff completing disinfecting 

and make sure they know the proper contact time for surface disinfectants.  

 

 Transportation Recommendations 
o The best way to prevent COVID-19 spread on buses is to maintain good prevention 

strategies. Recommend mask wearing and effective hand hygiene.  
 

o If transport vehicles (e.g., buses) are used by the school, drivers should practice all 
safety actions and protocols as indicated for other staff (e.g., hand hygiene, cloth face 
coverings). To clean and disinfect school buses or other transport vehicles, see guidance 
for bus transit operators. 

 
o Develop a schedule for routine cleaning and disinfection. 

 
o School systems should consider asking students and staff to use hand sanitizer upon 

boarding the bus. 
 

 Extracurricular Activity Recommendations 
o Please visit the CDC for updates on Sports and Extracurricular Activities 

 

o Prevention strategies for those who are not fully vaccinated in these activities remain 

important and should comply with school day policies and procedures. Students should 

refrain from these activities when they have symptoms consistent with COVID-19 and 

should be tested. Students who are not fully vaccinated and participate in indoor sports 

and other higher-risk activities should continue to wear masks and keep physical 

distance as much as possible. 

Responding to a Case of COVID-19 on Campus 

 Texas Education Agency School Health Operations Requirements 
Per TEA School Health Operations Requirements: 

o Required Actions if Individuals with Test-Confirmed Cases Have Been in a School 

1. If an individual who has been in a school is test-confirmed to have COVID-19, the 
school must notify its local health department, in accordance with applicable federal, 
state and local laws and regulations, including confidentiality requirements of the 

https://www.epa.gov/coronavirus/about-list-n-disinfectants-coronavirus-covid-19-0
https://www.epa.gov/coronavirus/about-list-n-disinfectants-coronavirus-covid-19-0
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/bus-transit-operator.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/k-12-guidance.html
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Americans with Disabilities Act (ADA) and Family Educational Rights and Privacy Act 
(FERPA). 

 
2. Upon receipt of information that any teacher, staff member, student, or visitor at a 

school is test-confirmed to have COVID-19, the school must submit a report to the 
Texas Department of State Health Services via an online form. The report must be 
submitted each Monday for the prior seven days (Monday-Sunday). 

 

 Report of a positive COVID-19 case 
o Health Department Notification 

 For individuals who have been on campus and are lab-confirmed to have COVID-

19, the school must notify Collin County Health Care Services, in accordance 

with applicable federal, state and local laws and regulations, including 

confidentiality requirements of the Americans with Disabilities Act (ADA) and 

Family Educational Rights and Privacy Act (FERPA). 

 Single cases can be reported to Collin County Epidemiology by faxing the 

Single Case COVID-19 Report Form to: 972-548-4436  

o See appendix for Single Case COVID-19 Report Form 

o It is not mandatory to use this form. 

o Your school can develop an alternate way to report COVID-19 

cases with their epidemiology contact.  

 Nurses can call the epidemiology phone line at 972-548-4707 for 

consultation and guidance.  

 

o In many cases, a student or staff member may report they have tested positive, but has 

not been on campus while contagious.  

 

o Has the confirmed case been at campus during the following: 

 Symptomatic: 2 days before symptom onset and until they meet criteria 

for discontinuing home isolation. 

 Asymptomatic: 2 days prior to positive specimen collection and until they meet 

criteria for discontinuing home isolation. 

 

o Ask the following questions about the positive case to identify important dates: 

 When was the staff/student last at your school?  

 Are they asymptomatic/symptomatic?  

 If symptomatic, when was their illness onset date?  

 What date did they get tested?  

 

o Based on your answers to these, you will be able to determine if there was an exposure 

at your school.  

 

o !!! If there was not an exposure at your school then no action is recommended!!! 

 

https://txdshs.quickbase.com/db/bqrc8nie5?a=showpage&pageid=101
https://www.cdc.gov/coronavirus/2019-ncov/hcp/duration-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/duration-isolation.html
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 Implementing Control Measures 
o Clean and Disinfect 

 If a facility has had a sick person or someone who tested positive for COVID-19 

within the last 24 hours, clean AND disinfect the space. 

o Community Notification 

 Collin County Health Care Services recommends notification to at risk teachers, 

staff and students. Schools can decided to either send the letter to the entire 

school or just the affected classrooms.  

 Collin County Health Care Services has template letters in both Spanish and 

English if needed.  
 

o Close Contact Recommendations 

 Schools are not required to complete contact tracing of close contacts of cases 

that occur on campus.  

 Contact tracing will occur during public health investigation, however this only 

captures who the COVID-19 case names during the interview.  

 Students, staff and educators who have had close contact with a person 

diagnosed with COVID-19 are at greatest risk for infection with SARS-CoV-2. 

 The definition of a close contact is someone who has been within 6 feet 

of an infected person (laboratory-confirmed or a clinically compatible 

illness) for a cumulative total of 15 minutes or more over a 24-hour 

period (for example, three individual 5-minute exposures for a total of 

15 minutes in one day). Regardless of the physical distancing 

considerations for K-12 schools, the definition of close contact should 

not change. 

 If close contacts are identified the recommendations are:  

 Close contacts should monitor themselves for symptoms, and follow 

recommended guidance if symptoms develop. 

 Asymptomatic close contacts to COVID-19 cases who have been 

previously diagnosed with COVID-19 within the last three months or 

who are fully vaccinated are not required to quarantine or be tested. 

 Individuals who are not vaccinated are recommended to stay home for 

14 days. (14 day quarantine as the gold standard or acceptable 

alternatives for shorter quarantine). 

 Students, staff, educators, contractors, and volunteers who have been in close 

contact with someone who has COVID-19 within the past 6 days should be 

prioritized for follow-up to facilitate quarantine early enough to prevent 

additional transmission of SARs-CoV-2 in the school setting. 

o TEA Specific Guidelines for Close Contacts:  

 Students Who Are Close Contacts 

 Parents of students who are determined to be close contacts of 

an individual with COVID-19 may opt to keep their students at 

home during the recommended stay-at-home period. Parents 

who opt to send their children to school in the two weeks 

https://www.cdc.gov/coronavirus/2019-ncov/more/scientific-brief-options-to-reduce-quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/more/scientific-brief-options-to-reduce-quarantine.html
https://tea.texas.gov/sites/default/files/covid/SY-20-21-Public-Health-Guidance.pdf
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following exposure are encouraged to closely monitor their 

children for symptoms.  

 Staff Who Have COVID-19 or Who are Close Contacts  

 Similar to students, school systems must exclude staff from 

attending school in person who are actively sick with COVID-19, 

who are suspected of being actively sick with COVID-19, or who 

have received a positive test result for COVID-19. Staff may 

return when the re-entry conditions have been met, as 

described in the DSHS rule used for students. For staff who are 

not fully vaccinated who meet the close contact threshold with 

a COVID-19 positive individual, it is recommended that the staff 

remain off campus during the stay-at-home period. For staff 

who meet the close contact threshold with a COVID-19 positive 

individual, if these staff continue to work on campus, rapid 

testing must be performed at the start of the day, at least once 

every other day until the end of day 10. 

 

o Outbreak and Cluster Scenarios 

 DSHS defines an outbreak to be two or more cases. 

 Due to the large case volume community wide, it is extremely important for 

schools to internally keep track of cases and let Collin County know when there 

are two or more case epidemiologically linked. It is up to the school to monitor 

for additional cases after a single exposure and alert Collin County Epidemiology 

of additional cases.  

 Report to Collin County Epidemiology when you have identified a cluster 

of cases that are epidemiologically linked (i.e. same classroom, same 

sports team). 

 Send the Single Case COVID-19 Report Form (s) with cases to: 972-548-

4436. Indicate on the form the commonality with other cases.  

 Collin County will open an outbreak investigation for the outbreak setting.  

 

 After two or more cases are identified, Collin County will have an ongoing 
surveillance until 28 days have passed without a new case.  
 

 Guidance may change if more cases continue to be identified during the 28 

days. Outbreak consultation will occur with our county health authorities.  

 

 Each school district should establish a threshold for school wide closure (i.e. 

15% of the population is absent due to COVID-19 or staffing shortages exist due 

to COVID-19 exclusions). 
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Additional Considerations 

 Disabilities or Other Health Care Needs 
o Provide accommodations, modifications, and assistance for students, teachers, and 

staff with disabilities and other health care needs when implementing COVID-19 

safety protocols: 

 Work with families to better understand the individual needs of students 

with disabilities. 

 Remain accessible for students with disabilities: 

 Help provide access for direct service providers (DSP) (e.g., 

paraprofessionals, therapists, early intervention specialists, mental 

health and healthcare consultants, and others). If DSPs who are not 

fully vaccinated provide services at more than one location, ask 

whether any of their other service locations have had COVID-19 

cases. 

 Ensure access to services for students with disabilities when 

developing cohorts. 

 Adjust strategies as needed 

 Be aware that physical distancing and wearing masks can be difficult 

for young children and people with certain disabilities (for example, 

visual or hearing impairments) or for those with sensory or 

cognitive issues. 

 For people who are not fully vaccinated and only able to wear 

masks some of the time for the reasons above, prioritize having 

them wear masks during times when it is difficult to separate 

students and/or teachers and staff (e.g., while standing in line or 

during drop off and pick up). 

 Consider having teachers and staff who are not fully vaccinated 

wear a clear or cloth mask with a clear panel when interacting with 

young students, students learning to read, or when interacting with 

people who rely on reading lips. 

 Use behavioral techniques (such as modeling and reinforcing 

desired behaviors and using picture schedules, timers, visual cues, 

and positive reinforcement) to help all students adjust to transitions 

or changes in routines. 

 Please see Guidance for Direct Service Providers for resources for DSPs 

serving children with disabilities or other health care needs during COVID-

19. 

 Should individuals be excluded if they have a COVID-19 test pending?  
o Anyone presenting with clinically compatible COVID-19 symptoms should: 

 Self-isolate at home until 24 hours with no fever and respiratory symptoms 

have improved (e.g. cough, shortness of breath) and 10 days since 

symptoms first appeared. OR 

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/direct-service-providers.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-guidance-management-patients.html
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 Obtain an acute infection test at an approved testing location 

(https://tdem.texas.gov/covid-19/) that comes back negative for COVID-19. 

OR 

 Have a doctor’s note outlining the illness is not related to COVID-19 with an 

alternate diagnosis and they are allowed to return to school.  

 * Nurses should also use their best clinical judgement on symptom 

presentation in coordination with clinical history of the staff/student.  

 

o Anyone who is asymptomatic, but is awaiting a test result for COVID-19 should be 

excluded until the test result is available.   

 What if someone is sick and refuses to get tested?  
o If the individual has symptoms that could be COVID-19 and wants to return to 

school they should follow the following guidance:  

 Self-isolate at home until 24 hours with no fever and respiratory symptoms 

have improved (e.g. cough, shortness of breath) and 10 days since 

symptoms first appeared. OR 

 Obtain an acute infection test at an approved testing location 

(https://tdem.texas.gov/covid-19/) that comes back negative for COVID-19. 

OR 

 Have a doctor’s note outlining the illness is not related to COVID-19 with an 

alternate diagnosis and they are allowed to return to school.  

o If the individual chooses the first option and does not get tested should you exclude 

close contacts?  

 CCHCS does not recommend excluding close contact of ill individuals 

without positive lab results.  

 In these circumstances, a letter such as “respiratory illness in the classroom” 

should be sent.  

o Persons with documented COVID-19 illness in the previous 3 months do not need to 

quarantine.  

o Vaccinated persons with an exposure to someone with suspected or confirmed 

COVID-19 do not need to quarantine if they meet all of the following criteria:  

 Are fully vaccinated (i.e., ≥2 weeks following receipt of the second dose 

in a 2-dose series, or ≥2 weeks following receipt of one dose of a single-

dose vaccine) 

 Have remained asymptomatic since the current COVID-19 exposure. 

 Staff and Student Travel 
o Recommend anyone traveling to visit the CDC Before you Travel page. 

o The CDC has COVID-19 Travel Recommendations by Destination.  

o The Texas Department of Public Safety will post travel restriction requirements, 

such as requirements to quarantine upon return on their COVID-19 Travel 

Updates page.  

o There are currently no mandatory quarantine restrictions for returning travelers 

in Texas.  

https://tdem.texas.gov/covid-19/
https://tdem.texas.gov/covid-19/
https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-during-covid19.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Ftravelers%2Ftravel-in-the-us.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-notices.html
https://www.dps.texas.gov/covidtravel/
https://www.dps.texas.gov/covidtravel/
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Resources: 
TEA: https://tea.texas.gov/sites/default/files/covid/SY-20-21-Public-Health-Guidance.pdf  
CDC: https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/k-12-guidance.html#handwashing  
DSHS: https://dshs.texas.gov/coronavirus/  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix I: Single Case COVID-19 Report Form 
 

 

 

https://tea.texas.gov/sites/default/files/covid/SY-20-21-Public-Health-Guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/k-12-guidance.html#handwashing
https://dshs.texas.gov/coronavirus/


COLLIN COUNTY HEALTH CARE SERVICES SINGLE CASE COVID-19 SCHOOL REPORT FORM 
 

Reporting School Information* 
School Name*: ISD*: 

School Nurse Name*: School Nurse Number*: 

Total on campus staff*: Total on campus students*: 

Positive Case Information 
Last Name*: First Name*: MI: 

Street Address: City: 

State: Zip Code: County DOB*: Age: Sex*: 
 M  F 

Race: White Black  Asian Native 
American Other Unknown 

Ethnicity: Hispanic Not 
Hispanic Unknown 

If female, pregnant?  YES  NO 

Primary Phone Number: Staff or Student*: 

If staff, role: If Student, Grade/Classroom*: Last date on campus*: 

Clinical Case History 
Is the patient symptomatic?*  YES  NO 

Date of 1st Symptom: Duration of Illness: 

Symptoms, check all the apply: Fever Temp: Subjective Fever Chills  Conjunctivitis 
Myalgia Runny Nose Sore Throat Headache Cough Shortness of Breath Abdominal Pain 
Diarrhea Vomiting Nausea Loss of Taste or Loss of Smell Other: 

Pre-existing medical conditions? 

Diagnostic Testing 
Type of Test* Positive Negative Not Done Date of Specimen 

Collection 

COVID Antigen (probable case)*     

COVID-19 Antibody (probable case)* 
If antibody, specify Total, IgG or IgM 

    

COVID-19 PCR (confirmed case)*     

Was this positive result from the Texas K-12 School System COVID Rapid Testing Project through TDEM and TEA 
using the Abbott BinaxNOW rapid antigen test?  YES  NO 

Vaccination 
Has the patient received the COVID19 vaccine?*  YES  NO  UNKNOWN 

Date of 1st Dose: Date of 2nd Dose: 

Other Comments (Please use this space to specify if staff/student is in extracurricular activities, position played, etc): 

All fields with an asterisk* are required, all other fields are optional. Send completed forms to Collin County Health Care 
Services Epidemiology fax at 972-548-4436. If you have questions please call 972-548-4707. 

 
Revised 7/30/2021 
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