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You have an injury at 

work. What now? Use this 

five-step checklist to help 

start the workers’ com-

pensation process:   

 If you or a co-worker 

need immediate medical 

attention, call 9-1-1.  

 Contact your supervisor 

and Risk Management 

immediately or as soon 

as possible to inform 

them of the injury or ill-

ness. 

 When seeking treatment, 

confirm that the provider 

will accept workers’ com-

pensation claims. Do not 

use your insurance card. 

If you need to fill a pre-

scription, yellow prescrip-

tion cards for workers’ 

compensation prescrip-

tions only are available in 

Human Resources. The 

yellow prescription card 

will ensure that you pay 

nothing for your medica-

tions.   

 Complete the Employee 

Report of Injury or Ill-

ness within one day of 

the injury and turn it into 

your supervisor. A copy 

of this form can be found 

on the Human Resources 

Intranet page. It is im-

portant to note that de-

layed submission of pa-

perwork can slow pro-

cessing of your claim or 

even cause denial of the 

claim through our work-

ers’ compensation ad-

ministrator.     

 Stay in communication 

with your department 

and Risk Management 

and provide updates on 

your injury and work sta-

tus weekly.  

Even if you don’t need to 

have any treatment, you still 

need to fill out and turn in an 

Employee Report of Injury or 

Illness within 24 hours of the 

incident.  

If you have additional ques-

tions or need help throughout 

the process, please feel free 

to contact us: Angie 

HOESING, Ext. 4684, or 

Caitlin NIEMANN, Ext. 

4633. 

Looking 

Sharp 

Members of the 

County Sheriff’s 

Office Honor Guard 

form up with a new 

look. “I am very 

proud how the new 

uniforms and rifles 

turned out for the 

Collin County Sher-

iff’s Office Honor 

Guard. Worn with 

pride for our organi-

zation and with re-

spect for those we 

are privileged to 

serve.” 

— Sheriff Jim  

SKINNER 

Workers’ Compensation 

You’re injured at work: now  what do you do? 
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Season 10 of the 

Fireball Run tele-

vision series has 

debuted, featur-

ing Collin Coun-

ty’s own Susan 

FLETCHER, 

County Commis-

sioner, Precinct 

1, and Joe 

WRIGHT, Con-

stable for Pre-

cinct 4 – also 

known as 

“Smokey & The 

Commish.” 

The 26-episode adventure-

travel series on Amazon 

Prime and Amazon Video 

traverses from Western New 

York to Massachusetts, spot-

lighting the extraordinary 

history, sights, attractions, 

and people of under-

discovered America while 

also aiding in the nation’s 

largest recovery effort for 

missing and exploited chil-

dren.  

Fletcher and Wright compet-

ed as Team #99, along with 

Frisco City Councilman John 

KEATING, who brought 

Commissioner Fletcher on as 

a teammate and co-driver in 

season 9 of the series. 

They joined a cast of over 

100 participants, dashing to 

cities within the Northeastern 

United States, and competed 

in a new, on-loan 2017 

Dodge Charger, equipped 

with the full complement of 

police additions.   

Fireball Run chronicles the 

adventurous journey of 40 

driving teams as they receive 

several clues, which if solved, 

lead to rare, historic, or epic 

experiences.   

Team #99 also decided to 

honor and memorialize the 

five Dallas officers who were 

killed in the line of duty in 

July 2016 by displaying each 

of their badges on the hood 

of their competition vehicle.   

“It was such a privilege to 

participate in honor of the 

Dallas five, and we must nev-

er forget those who have 

selflessly given all, and the 

choices that public safety 

officers make each day in 

order to protect the public,” 

said Fletcher.   

Wright added: “We were an 

encouragement to hundreds 

of law enforcement officers 

throughout the event, with 

some even stopping along 

the way, just to get a photo 

of the car as we came 

through town.”   

The series has leveraged its 

exposure to support Child 

Rescue Network, a non-profit 

charity, in a Race To Recover 

America’s Missing Children.  

Each contestant team is as-

signed a missing child from 

their local region, and provid-

ed 1,000 posters featuring 

their spon-

sored child, 

which are 

then distrib-

uted along 

the 2,000-

mile, ten-

day live pro-

duction. The 

series has 

aided in the 

successful 

recovery of 

50 missing 

children.   

“Smokey & the Commish” 

was assigned the case of Am-

ber Nichole CRUM, who 

was abducted on Dec. 26, 

1983, from Dallas. 

“It’s important that we never 

give up, even on cold cases, 

because there is a family out 

there that still doesn’t know 

what happened.  Somebody 

knows.  Just imagine that 

feeling that so many of us 

had when you temporarily 

lost your child at the depart-

ment store, and it never go-

ing away,” the commissioner 

said.  

Constable Wright said that 

it’s also important to create 

public awareness, not only in 

Amber’s case, but for missing 

children in general.   

“If citizens see anything that 
appears unusual or that 
something may not be right, 
they should take note, ask 
questions, and report unre-
solved concerns to the proper 
authorities,” he said. 

‘Smokey & The Commish’ debut on Fireball Run  
2 county officials helping raising awareness for  missing, exploited children 

 

THE COLLIN COUNTY CONNECTION is published six times a year for county employees by the Public Infor-

mation Office, with technical assistance from the good people in Information Technology’s GIS Department. Please 

submit your articles, anniversaries, announcements, classified ads, good deeds and kudos in plain text email to:  

publicrelations@collincountytx.gov.   

We post deadlines for submissions on the Calendar at MyCollinCounty. 

“It’s important that we never give up, even on 

cold cases, because there is a family out 

there that still doesn’t know what happened. 

Somebody knows.” 
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 Clockwise from top, Commissioner Fletcher hoists the Texas flag during a morning race 

start-up; the names and badges of the five Dallas police officers slain in July 2016 are posted 

proudly on the hood of Smokey & the Commish’s Dodge Charger; Constable Wright proves 

he’s a man of many hats as he dons a fireman’s helmet during a phase of the competition. 

Previous page: Commissioner Fletcher and Constable Wright cruise the streets on the way to 

their next competition in Fireball Run, an Amazon television series. 

Support for CAC 

County Commissioner Precinct 2 

Cheryl WILLIAMS presented a 

check for more than $62,000 to the 

Child Advocacy Center’s Dan POW-

ERS, Chief Operating Officer, in 

January. 

A Five-Star Award for Clerks 
County Judge Keith SELF stands with staff members in January to recognize the 

County Clerk’s office for receiving the 2017 Five Star Award. The award was pre-

sented at the 63rd Annual Texas Vital Statistics Conference in Austin. Standing 

with Judge Self (l-r) are: Amanda SEGOVIA, Pat CROSSWHITE, Mary COL-

LINS and Tonya KELLOGG. 
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Christmas Cops donations 

Collin County Justice Court 3-1, located in Plano, shows 

off their collected items for children and families. These 

items were collected for the Plano Christmas Cops who 

distributed them to families in need for Christmas. Pic-

tured are Brooke WIGGINS, Judge Chuck RUCKEL, Karen 

HAFNER, Barbara GREATHOUSE, and Court Coordi-

nator Misty BEATY.  

Toy drop-off at Plano Children’s 

County Clerk staffers dropped off a cartload of toys, donated 

by employees, to Plano Children’s Hospital in December. 

Shown here (l-r): Brenda GERMAN, Erin JOHNSON, County 

Clerk Stacey KEMP, and Beth VINCENT. 

Ugly Sweaters 

What’s an office Christ-

mas lunch without ugly 

sweaters? Administra-

tive Services staff (from 

left) include:  

 Teresa MERCER,  

Hilari MONK,  

Nicole  GILLESPIE, 

County Commissioner 

Pct. 1 Susan FLETCHER, 

Georgia SHEPHERD 

and 

 Julieta MONGE.  
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5 years’ service 
 Constable Joe WRIGHT (left)  and Commissioner 

John D. THOMAS (right) congratulate Senior 

Deputy Michael MISSILDINE on 5 years of service 

with Collin County Constable Precinct 4.   

Inducted into a select group 
 Judge Chuck RUCKEL (center) along with Court Coordinator 

Misty BEATY (left) and Clerk II  Brooke WIGGINS were all 

recently inducted into the College of Justice Court Judges. This 

award recognizes Judges and clerks for the educational excel-

lence. Only 78 of more than 2000 Justice Court Judges and 

clerks were recognized in the State of Texas — and Collin County 

Precinct 3-1 was one of the few.  

Where there’s smoke … 
As a foreman for Public Works, 

Bobby JONES’ office folds in 

county roads from Lavon to Ce-

lina to Blue Ridge. In January, 

while driving down County Road 

1103, Bobby spotted smoke com-

ing out of a shed and headed to 

check it out. The owner tells the 

rest: “Our chicken coop was on 

fire and, after realizing no one 

was home, he rescued seven of 

our chickens. He also called the 

fire department and potentially 

saved this fire from spreading and 

being much worse than it was.” 

Bobby kind of shrugs it off as 

something anyone else would do, 

but the owner made sure to track  

down and thank the “Good Sa-

maritan” in a Collin County truck.  

Thanks, Bobby.  
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2 officers awarded 

life-saving medals 

for October rescues 

In December, Sheriff Jim SKINNER dec-

orated Deputy Rodney TACKETT and Lt. 

Jarrod JEFFCOAT w ith the Collin 

County Sheriff’s Office Life Saving 

Award. 

On Oct. 6, 2017, Deputy Tackett arrived 

at the scene of a vicious attack that left 

a man with multiple life-threatening 

stab wounds to his abdomen and upper 

torso. With no hesitation, Deputy Tack-

ett went to the aid of this stabbing vic-

tim, began to stem the flow of blood 

using the contents of his tactical medical 

kit, expertly administered first aid and 

remained with him until the arrival of 

professional emergency assistance.  

On Oct. 12, 2017, Lt. Jeffcoat became 

aware that an inmate in the Collin Coun-

ty Detention Facility was attempting to 

commit suicide by hanging himself. Lt. 

Jeffcoat quickly rescued the victim, ex-

pertly administered first aid, and then 

hastily ensured the inmate was trans-

ported for professional medical assis-

tance. 

By their prompt action and humanitarian 

regard for their fellow man, Deputy 

Tackett and Lt. Jeffcoat were both deco-

rated with the Collin County Sheriff’s 

Office Life Saving Award. 

 From left, Lt. Jarrod JEFFCOAT, Deputy Rodney TACKETT and Sheriff Jim 

SKINNER during presentation of life-saving awards in Commissioners 

Court . 

Sheriff Skinner presented Justice of the 

Peace Precinct 1 Paul RALEEH with the 

Collin County Sheriff’s Office “Key Sup-

porter” Award.  

Judge Raleeh was nominated by the 

detention facility staff, and honored for 

his tireless work in the execution of his 

duties as the Administrative JP for the 

Magistration Program. 

 Judge Raleeh is an integral cog in the 

Collin County criminal justice wheel 

whose help and assistance allows us to 

operate the jail as efficiently as possi-

ble. Kudos to Judge Raleeh.  

It’s not every day that you get your 

hands on an antique jail key.  

Judge Raleeh 

‘Key Supporter’ 

in Magistrate role 
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Child Advocacy Center 

names SO Investigator 

Rookie of the Year 

Collin County Sheriff’s Office Investiga-

tor Fernando ROBLEDO received the 

CAC’s Rookie of the Year award from 

Lynne McLEAN, CAC’s Chief Executive 

Officer. 

The Children’s 

Advocacy 

Center (CAC) 

of Collin 

County held 

their annual 

“Child Advo-

cate Apprecia-

tion Lunch-

eon” at the 

Cross Creek 

Ranch in Par-

ker. 

Investigator 

Robledo was 

transferred 

from Patrol to 

the CAC in 

January 2017. Prior to that, Investiga-

tor Robledo did not have any investiga-

tive experience.  

Soon after this transfer took place, In-

vestigator Robledo attended several 

specialized training classes to prepare 

himself for the type of work ahead. He 

also began to build effective working 

relationships with Child Protective Ser-

vices, the District Attorney’s Office, and 

other members of the CAC’s multi-

disciplinary team.  

His efforts were recognized by his peers 

who nominated him for this award. 

Investigator Robledo cares deeply about 

his work and goes to great lengths to 

show compassion to victims and their 

families – 

while also 

working to 

protect 

those who 

may be 

falsely ac-

cused. In 

short, In-

vestigator 

Robledo 

works tire-

lessly to 

ensure 

each case 

receives 

the atten-

tion it de-

serves. 

The Sheriff’s Office is proud of Investi-

gator Robledo and all of our Investiga-

tors assigned to the CAC. Congratula-

tions, Investigator Robledo. 

Promotions 

Officer Benjamin HELD was promot-

ed to the rank of Sergeant and as-

signed to Jail Operations. 

 From left,  officers Isaac CRUZ, Jeremy GILBERT and Jessica PEEPLES were promoted to the rank of Transfer 

Officer, and assigned to court holding.  
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Doctor on Demand 
New app from UHC lets you video-chat 
Now you can talk to a real doctor and get real 

medical advice as well as prescriptions through your 

smartphone or tablet. It's called Doctor on Demand, 

and it's like FaceTime with a physician from the com-

fort of your own home, office, wherever. 

You can get more information from myuhc.com. All 

you need to do is download the app, put in your per-

sonal information (including insurance info), and 

you're all set. 

When you call, DoD will put you in touch with a doc-

tor in Texas, who will video chat with you and possi-

bly help you avoid driving to a medical office and sit 

in a waiting room with a bunch of sick people. Your 

video doc can also prescribe pharmaceuticals. 

And if DoD is busy, they'll let you know how long the 

wait time is and give you the option of getting noti-

fied when they're ready for you. 

The cost per call is $25, but the convenience it af-

fords you is priceless. 

It was official in November: the county courthouse was renamed the Russell A. Steindam Courts Building. But after the new 

year, a contractor got to work by building up the short concrete wall and putting a new face on the corner of Bloomdale and 

US 75, honoring the Medal of Honor recipient who was  threw himself on a live grenade to protect his comrades during a 

firefight in Vietnam in 1970.  

 

Announcements 

Star OKOLIE, daugh-

ter of Detention Officer 

Augusta OKOLIE, 

was the only McKinney 

ISD student to receive 

a full-ride scholarship 

through QuestBridge, a 

national organization 

that helps match tal-

ented students with  

the top college pro-

grams across the na-

tion.  

Star was matched for a 

scholarship to Brown 

University in Decem-

ber, and plans to major 

in Biochemistry and 

Molecular Biology at 

the prestigious Provi-

dence, R.I., school.  


