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In May 2016, Collin County Health 

Care Services (CCHCS) and Collin 

County Animal Services responded 

to a report of a possible exposure to 

rabid kittens.  

A litter of 5 kittens and the mother cat 

were attacked by a rabid skunk earlier 

in the month and now, 21 days later, 

were starting to show symptoms of ra-

bies. Rabies testing was performed on 

the mother cat and 4 of the 5 kittens. 

The remaining kitten was placed into an 

observation period to see if it developed 

rabies. Two of the kittens tested posi-

tive for rabies. The other two kittens 

and mother cat were negative for ra-

bies.  

Investigation was quickly initiated by 

CCHCS Epidemiology Department to 

identify anyone who may have been 

exposed to the rabid kittens. The inves-

tigation found that the ranch where the 

kittens resided was an event venue and 

a large event took place there the 

weekend the kittens started having 

symptoms. It was reported that many 

event attendees stopped to play with 

the kittens.  

Over the course of 3 days, a total of 

256 people were identified as possibly 

having exposure to the rabid kittens. It 

was top priority that epidemiology inter-

view each one of these 256 individuals 

to determine if they needed the rabies 

post-exposure vaccine series. By the 

end of the 4th day staff from multiple 

departments in CCHCS and Public 

Health Emergency Preparedness con-

tacted 249 of the 256 individuals. The 

remaining individuals were all contacted 

in less than two weeks.  

(Continued on page 3) 

Healthcare details efforts to contain 2016 rabies outbreak 

Your Money, 

Your Choice 
Healthcare costs are 

rising across the nation. 

The Center for Disease 

Control reported that in 

just one year, the aver-

age amount a person 

spends on healthcare in 

the United States rose 

from $9,900 per person 

to $10,345 per person -

- a 4.5% increase. 

Imagine what you could do 

with that additional $445: 

take a vacation to Nash-

ville, make an extra car 

payment, maybe get new 

artwork and décor for your 

living room. Even if none 

of that sounds appealing, 

you can’t deny it would be 

great to have extra money 

in your pocket.  

While you may not be able 
to stop spending money 

(Continued on page 2) 

Recognized for service, bravery 

From left, Sheriff Jim SKINNER, Deputy Charles "Chuck" SIBLEY, Lieutenant Tami 

McCULLOUGH, Commander Matt LANGAN, and Assistant Chief Terry McCRAW 

stand on the Texas Senate floor in early April as state Senator Van TAYLOR  introduced a 

resolution honoring the Sheriff’s Office for distinguished service to the community, in partic-

ular life-saving efforts by Lt. McCullough and Deputy Sibley. More on page 6. 
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on healthcare altogether, you have the 
ability to actively save money when it 
comes to seeking care. Here are four 
easy steps to control your healthcare 
spending that are right at your finger-
tips.  

Download the free Health4Me 

app from UnitedHealthcare. 

The first step to controlling your costs is 

to understand what is available to you.  

UnitedHealthcare has designed and im-

plemented a user-friendly app that you 

can download onto your smartphone at 

no cost. With the app, you can monitor 

your spending, quickly determine if 

you’ve met your deductible, access a 

copy of your insurance card, and active-

ly seek the most affordable care in your 

area. Once downloaded to your phone, 

you will create a HealthSafe ID so that 

you can securely log into the app at any 

time from any place.   

Use an in-network primary 

care physician when seeking 

care.  

One of the great advantages of having 

UnitedHealthcare is that it has a nation-

al network of physicians, as well as fa-

cilities, from which to seek care. By us-

ing an in-network primary care physi-

cian, you get the benefit of having a 

provider who knows your medical histo-

ry.  

If the care you require is outside of 

their scope, the primary physician can 

assist you with obtaining appropriate, 

quality care or testing as needed. Addi-

tionally, you will be charged for services 

according to the plan design.  

However, if you choose a physician that 

is out-of-network, you may be responsi-

ble for 100% of the cost. This could 

mean the difference of $15 for an in-

network doctor’s visit versus $190 for 

an out-of-network doctor’s visit. In the 

Health4Me app on your phone, you can 

easily search for an in-network doctor.   

Once logged in, there is a “Search” fea-

ture. You simply tap which kind of ser-

vice you are seeking (Quick Care, Peo-

ple, Places, Pharmacies) to see what is 

available to you.   

Lucinda’s regular physician has decided 

to retire, therefore, she needs to choose 

a new one. First, she logs into the 

Health4Me app.  On the search page, 

she’ll tap “People”, and choose “Primary 

Care”. From here, she’ll pick the specific 

type of care she’s looking for such as 

Primary Care Physicians. When she se-

lects the specific care, a map appears 

showing the names of in-network physi-

cians near her current location.  

She’s currently at work and wants to 

see who is available near her home. 

She can either zoom out on the map or 

type in a new address to see a new list. 

When she clicks on a physician’s name, 

it will list their specialties, gender, ad-

dress, and phone number.  She can 

even call them directly from the app!  

Estimate your care cost prior 

to receiving services.  

Another great feature of the Health4Me 

app is the “Estimate Care Cost” compo-

nent. This section of the app will help 

you plan in advance for your expenses 

and allows you to take a hands-on ap-

proach when choosing your care.  Each 

provider within network may charge a 

different price which can affect your out

-of-pocket expenses.  You can choose 

the location for care based on cost.   

Xander is playing flag football with his 

friends on a beautiful Spring day. John 

fakes left, Xander falls for it, and at the 

last minute when he twists around, his 

ankle rolls. After a few days of contin-

ued pain, Xander seeks care from his 

primary physician who decides to send 

him for an ankle MRI. With the 

Health4Me app, Xander can choose the 

“Estimate Care Cost” feature, click 

“Ankle MRI” and see a list of different 

types of ankle MRIs a person may have. 

When the doctor tells him the kind of 

MRI he will have (in this case, MRI Scan 

Without Dye – Ankle) he will tap 

“Personalize This Estimate”.   

From here, he’ll see a list of facilities in 

the area around his address along with 

the average cost for the service at each 

facility and Xander’s estimated out-of-

pocket expense.  

The nearest hospital shows an average 

out-of-pocket cost of $1,214 for the 

testing. However, an imaging center 

that is 24 miles away shows an average 

out-of-pocket cost of $382. Maybe driv-

ing thirty minutes to another facility is 

worth it when you consider it’s $832 

cheaper for the same quality care. 

   

Estimate your drug cost be-

fore filling your prescription.   

Similar to the previous scenario, you 

can also estimate the cost of your pre-

scription drugs. Physicians sometimes 

write prescriptions without determining 

if it is included in your Prescription Drug 

List or whether it’s considered generic 

or band name. Knowing this information 

can save you a significant amount of 

money.  

Although Collin County has mandatory 

generic substitution, if a physician no-

tates “dispense as written”, the phar-

macy will fill the prescription without 

seeking alternatives.  

If this is the case, you can use the app 

to see if any cost-saving alternatives 

are available and speak with your physi-

cian to determine if the alternate drug 

would be safe and sufficient for you.   

Sadie’s daughter has fallen victim to the 

terrible infection that’s going around her 

school.  Her physician has prescribed 

(Continued from page 1) 

(Continued on page 3) 
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Augmentin as an antibiotic 

and notated “dispense as writ-

ten”.  In the app, Sadie choos-

es “Estimate Drug Cost”. From 

here, she searches the name 

of the drug and taps “Find 

Prices”.  The new screen 

shows the total cost of the 

drug ($415.68) and the price 

she will pay ($50). If a generic 

of the drug is available, the 

name of the alternate drug will 

appear below the prescription 

she typed.  

In this case, Amoxicillin shows 

to be a generic alternative. 

When Sadie searches Amoxi-

cillin to estimate her cost for 

the generic drug, she finds 

that the cost is $2.37. She 

contacts the doctor who indi-

cates the generic will work in 

this case. Worth the savings, 

right?   

Even though navigating 

healthcare can be confusing 

and often feels as if you’re at 

the mercy of the physician’s 

billing department, remember 

that you can control some of 

your costs.  

Even for those who don’t have 

a smart phone to download 

and use the app, the same 

type of information is available 

on www.myuhc.com as well.  

Use the tools available to you, 

and don’t forget that your 

Benefits Representatives are 

also a resource.  

If you need assistance with 

the app or have questions re-

garding charges for which you 

are being billed, please con-

tact Human Resources at 972-

548-4606. We’re happy to 

help.   

(Continued from page 2) 
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THE COLLIN COUNTY CONNECTION is published six times a year for county employees by the 

Public Information Office, with a lot of technical assistance from the good people in Information Technolo-

gy’s GIS Department. Please submit your articles, anniversaries, announcements, classified ads, good 

deeds and kudos in plain text email to: publicrelations@collincountytx.gov.   

 

We post deadlines for submissions on the Calendar at MyCollinCounty. 

There were 27 people who received the 

rabies post-exposure vaccine series to pro-

tect them from getting rabies. The remain-

ing kitten completed the observation period 

in July without developing rabies.  

This was a momentous investigation for the 

epidemiology department. Due to the size 

and complexity of the investigation, Epide-

miologist Daphne LYNCH, MPH, was select-

ed to present at the Texas Public Health 

Association Conference in March.  

The CCHCS Epidemiology Department ex-

presses much gratitude to Misty BROWN 

and Danny DAVIS in Animal Services for 

their help on this investigation. The out-

comes of this investigation demonstrate 

successful public health and animal ser-

vices response.  

CCHCS asks that everyone make sure your 

pets are up to date on their rabies vaccine 

and be cautious when dealing with stray or 

wild animals. If you believe you have been 

exposed to a rabid animal, report the inci-

dent to Animal Control and consult your 

primary care physician.  

(Continued from page 1) 

 Daphne LYNCH, MPH, presents results of the rabies investigation at the Tex-

as Public Health Association Conference in March. 

Looking for your … 
… Easter Bunny pictures? Human 

Resources file these photos on their 

Department page, on the left hand col-

umn, sorted by department and loca-

tion.  Go ahead, prove to the world 

you’re not shy about posting your bunny 

pictures. 

http://www.myuhc.com
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Whirlwind wrap-up for Purchasing Month 

The staff of Purchasing went all-out in late March, creating a themed tour of the depart-

ment based on The Wizard of Oz for their open house. Dorothy, good and bad witches, 

munchkins, a flying monkey, the Tin Man and the Cowardly Lion made their appearances 

while Aunt Em served punch at the end of the yellow brick road. Lauren RUSHING from 

Elections won Purchasing Month drawing for a $25 VISA gift card during the event. 

25 years of digital excellence 

In late March, Information Technology’s Caren 

SKIPWORTH celebrated Tim NOLAN’s 25-

year anniversary with Collin County. He started 

the Geographical Information Systems depart-

ment for the county in 1992, and helped get it 

up to speed by also introducing a GIS intern-

ship program to bring in added help to the de-

partment (34 interns have served under his 

watch). In 2008 he was promoted to an IT 

Senior Manager, and helped oversee the coun-

ty’s website upgrade, a handful of award-

winning applications designed to work with the 

website’s mobile-friendly platform, and other 

online innovations. In 2011, he introduced the 

AGILE process to help speed up non-budgeted, 

IT development projects.  
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 Julie RUTHERFORD of Human Resources tackles a chili dog 

during a free lunch  at the Administration Building, put on by the Con-

stable, Pct. 1, County Clerk, and the Tax Assessor’s Office for staff on 

the back dock of the building. Constable Shane WILLIAMS did the 

cooking. 

 Michael CHAM-

BERS, County 

Court at Law Clerks, 

received a Going-

the-Extra-Mile 

award from Stacey 

KEMP (right) and 

Brenda GERMAN 

for streamlining 

clerk procedures in 

his section.  

 Stacey KEMP (right) presented 

a 10-year service pin to Michelle 

WILLIAMS, County Court at Law . 50 years of service (combined)  

Celebrating work anniversaries at the County Clerk’s Office are, from left, Shan-

non CAPELA, 5 years; Cathy LEE, 5 years, Brenda CAVENDER, 20 years; 

Donna LAIRD, 20 years; County Clerk Stacey KEMP.  

 (Far left) Erin JOHN-

SON, Probate/ Mental 

Commitments Adminis-

trator, received her 10-

year service pin from 

County Clerk Stacey 

KEMP; and, Janet 

PENNINGTON, County 

Clerk’s Land Depart-

ment, received her 5-

year service pin.   LaRonna PEEPLES of Court Col-

lections received her 20-year service 

pin from County Clerk Stacey KEMP.  
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Service Anniversaries: 15 Years 

 Kelley BURTS 

 

Sheriff Skinner 

with Brad DENISON, 

Scott DENISON. 

Top Row (l-r): Pedro ESTRADA, 

Michael BEBER, Major PEARSON;  

 Second row: Ryan YEAGER,  

Thomas SCHMID, Carlos BROOKS;  

 Third Row, Bruce HARRIS,  

Stephen SMART. 

State Senate lauds 2 

for heroism, bravery 

State Senator Van TAYLOR recog-

nized the Collin County Sheriff's 

Department on the Senate floor for 

two of its staffers’ life-saving ac-

tions in the past year. 

Deputy Charles "Chuck" SIBLEY and  

Lt. Tami McCULLOUGH were cited for  

heroic actions that saved the lives of 

four people. 

Senator Taylor stated, "The heroes of 

the Collin County Sheriff's Department 

and law enforcement officers across 

our county put their lives on the line to 

keep our families and community safe -

- we are all in their debt.” 

He described the actions of the two SO 

members as “extraordinary,” in intro-

ducing a resolution.  

At great risk to his own safety, Deputy 

Sibley drove into an approaching torna-

do to warn customers and staff at sev-

eral stores near Copeville. He then 

drove through flying debris to track the 

storm and report its progress to other 

emergency personnel. After arriving in 

Farmersville he blocked Southbound 

traffic on Highway 78 until the storm 

passed. After learning that the tornado 

devastated much of the Copeville com-

munity, the deputy returned to help 

with search and rescue operations. A 

grocery store took a direct hit, but be-

cause of Deputy Sibley's heroic and 

timely warning three people survived 

the storm uninjured in a shelter. 

A 15-year veteran of the Sheriff's De-

partment, Lieutenant McCullough re-

sponded to a medical emergency in the 

detention facility where an inmate had 

choked on a mouthful of food and was 

laying on the floor without a pulse. Act-

ing with skill and dispatch, Lieutenant 

McCullough performed chest compres-

sions on the man and cleared his air-

way. She continued to perform CPR 

until medical personnel arrived and 

escorted the inmate to a local hospital. 

He is alive today thanks to Lieutenant 

McCullough's swift intervention. 

Lieutenant McCullough and Deputy Si-

bley are perfect examples of likemind-

ed law enforcement professionals 

across this State who are willing to act 

decisively or risk all to ensure that we 

can live safely in our communities. I 

am very proud of them, the Sheriff 

said. 
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10 Years’ Service                                                      Promoted 

 Penny CASSEL 

(top), Arthur 

JUMPER. 

 Antoine 

TURNER 

 Dennis 

WHALEY, 

with Sheriff 

Skinner. 

  Larry 

COFFEY 

 

5 Years’ Service  

 (l-r), Lawana DOWNS, Ray ACOSTA, Johnathan GLIDDEN. 

 Christo-

pher 

PEREPICZKA 

promoted to 

Captain. 

 

 

 

 

 Ralph  

ORNELAS 

promoted to  

Transfer 

Deputy. 

Going the Extra Mile 

Deputy Sherille GILL received a Go-

ing-the-Extra-Mile (GEM) award from  

sheriff Skinner for her work in cus-

tomizing a required state course to 

help train CCSO officers on how to 

interact with drivers who may be 

deaf or hard of hearing.  

 ...Continued on Page 8 

 

Governor Greg ABBOTT re-appointed 

District Judge Ray WHELESS for another 

six-year term to the Specialized Courts 

Advisory Council to advise him about 

specialized court programs in Texas.   

JUDICIAL CORNER    
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Announcements 
Ivy Taylor HELDT: Born 

March 5, 2017; height 19 ½ 

inches; weight 7 pounds, 8 

ounces. Proud grandparents 

are Mark and Holly (Auditors 

Office) HELDT. 

 

 

Adri STARNES (County Court at 

Law #1) earned her Bachelor’s De-

gree from 

Texas Wom-

an’s Univer-

sity on De-

cember 16, 

2016. Then 

on Decem-

ber 27, Adri, 

her husband 

Rowdy and 

son Raylan welcomed to their family 

a beautiful little girl: Ryan Allison STARNES weighed 7 

pounds, 3 ounces, and was 19 inches long. 

Classifieds 
LipSense by SeneGence: Are you 

looking for a long-lasting lip color that 

is kiss-proof, smudge-proof and stays 

on 4-18 hours? If so, LipSense is for 

you! To find out more about LipSense 

or other SeneGence products contact me, Daniele McOSKER, 

SeneGence Independent Distributor #291098, at 580-327-

7654, daniele1113@att.net or find my group on Facebook: 

Daniele’s Beauty Squad. 

HOUSE FOR SALE: MLS# 13561698; $355,000. 15 

minutes to East Park in Plano if you office there and 27 

minutes from Bloomdale Road in McKinney. Energy efficient 

3,017 square-foot, beautifully maintained 4bedroom 3 full 

bath home, by Firewheel Mall and golf course. Convenient to 

PGBT. Huge backyard, 8-foot fence, covered patio, storage 

building. New roof, dual AC and furnace and gas fire logs in 

2016. Updated kitchen with SS appliances. Great MBR with 

sitting area, fireplace, large master bath with jetted tub and 

separate shower. Ceiling fans in every room. One block from 

Luna Elementary School. Reasonable and friendly HOA. 

Check either Zillow or Realtor.com for more pictures of the 

home and property then come see it! Call your realtor or 

mine—Charles HICKMAN 214-682-6022. 

SHERIFF’S OFFICE    

 The City of Southmayd and South-

mayd Police Department thanked Officer 

Darryl DEAN (right) for assisting the 

city and the PD, with a plaque in March 

for his assistance to the Grayson County 

town and PD. Dean has been with CCSO 

for over 18 years. He is an instructor for 

our Correctional Academy and a real 

leader on his shift. 

 Support Services Commander Pam PALMISANO held a small design 

competition for the Dispatch Section a couple of weeks ago, asking dis-

patchers were to come up with ideas for a new section logo. After several 

submissions and some hours of deliberations, Sheriff Skinner surprised 

Dispatcher Jamie McCARTY (left) and announced that her design was the 

winner. 

Continued from Page 7 ... 
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