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We all want to live a healthy life. 
Though each of us may have differ-
ent goals for our health, taking sim-
ple steps in the right direction leads 
to positive life changes and helps us 
achieve these goals.  

Beginning in April, Collin County is of-
fering a new weight loss program 
through UnitedHealthcare called Real 
Appeal.   

Real Appeal is a convenient, digital 
weight loss program tailored to meet 
your needs on your schedule. Once you 
are registered, you will participate in 
weekly online group sessions. Transfor-
mation coaches lead the weekly ses-

sions where you will learn permanent 
lifestyle changes that will help you lose 
weight and maintain the weight loss.  

Transformation coaches can also assist 
you on an individual basis when need-
ed. The weekly sessions are offered 
throughout the day up to 9:00PM, and 
there are even sessions available on the 
weekend. And you don’t have to worry 
about arranging your lunch break to 
participate in the program.   

Real Appeal understands that losing 
weight takes time, and for that reason, 
a transformation coach is there to sup-
port you for up to a year, making every 
change easier to tackle. As part of the 

program, you will have 24-7 online ac-
cess, support, and a mobile app for 
tracking your progress. 

After attending your second session, 
Real Appeal will send you a success kit 
to kick-start weight loss. The kit in-
cludes tools such as a weight scale, ex-
ercise DVDs, food guides, and much 
more.   

This benefit is available to employees 
that are enrolled in a Collin County 
health insurance plan administered by 
UnitedHealthcare.  

If your spouse is also on our insurance, 
(Continued on page 2) 

Real Appeal: a free weight loss program 

TCDRS statement 

available online 

Your 2017 annual state-

ment from the Texas 

County and District Re-

tirement System 

(TCDRS) is available 

online.  

Navigate to 

www.TCDRS.org and sign 

in to your personal ac-

count to review a copy of 

your statement.   

Haven’t set up your ac-

count yet?  It’s easy!   

Once you access the 

TCDRS website, click 

‘MEMBER REGISTRATION’ 

in the upper right-hand 

corner of the web page.  

Enter the required person-

al information and set up 

security questions to cre-

ate your personal account 

and have access to your 

account information.   

(Continued on page 2) 

Crime Victims Week 

 (l-r) Victims Assistance Coordinators Susanne RIGGS, Melissa WHITE, Jenni BALL and  

Renee THOMPSON pause outside Commissioners Court w ith Collin County Criminal 

District Attorney Greg WILLIS (center) in early April after officially launching National Crime 

Victims Rights Week with a joint proclamation signed by Mr. Willis and County Commission-

ers.  

http://www.TCDRS.org
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NEWS 

The annual statement 

includes information such 

as an estimated benefit 

payment, your account 

balance, and your service 

time as well as a break-

down of your contribu-

tions and interest earned 

for calendar year 2017.  

Your annual account 

statement is just one of 

many items available 

when you access TCDRS 

online.  

It is important to review 

the information on the 

site to ensure it is up to 

date.  

If necessary, you can 

change your address or 

beneficiaries by following 

a few simple steps 

through your online ac-

count.   

If you have questions 

about your statement or 

setting up your online 

account, you may call 

TCDRS Member Services 

by dialing 800-823-

7782 Monday through 

Friday from 7:30 a.m. to 

6 p.m., and Saturdays 

from 9 a.m. to 1 p.m.  

Human Resources is also 

happy to assist if needed.  

Contact us at 972-548-

4717.  

(Continued from page 1) 

they may be eligible to partici-
pate as well.  

You can qualify for the program 
by being in either of two differ-
ent categories: 

 Those with a Body Mass 

Index (BMI) of 30 or higher 

are eligible to participate; 

 Those who have a BMI of 25

-29.9 and have a qualifying 

health condition, such as 

diabetes, high blood pres-

sure, or are a tobacco user, 

are also eligible to partici-

pate.  

The first step to enroll in the 
program is to be weighed by a 
UnitedHealthcare representative 
prior to registering online.  

Weigh-ins will be held throughout the county 
at various dates. Check with Delena DAVID in 
Human Resources for upcoming weigh-ins, 
Ext. 4605.  

After you have weighed with the representa-
tive, you will register online through 
cc.realappeal.com.  

You will be asked to enter basic health infor-
mation to determine your eligibility. Then, 
once you have registered for the program, 

you will weigh-in with the representative on a 
monthly basis.   

Real Appeal members have lost an average of 
10 pounds after attending four online ses-
sions. Individual results may vary, and we 
recommend you consult your physician before 
starting any weight loss program.  

In less than two years, Real Appeal members 
have collectively lost more than 1 million 
pounds.  

Join us and begin your transformation today. 

(Continued from page 1) 

As we’ve announced be-

fore, the cutover to Munis 

for financials is scheduled 

for Tuesday, May 1. But 

there are some important 

deadlines to keep in mind 

before that happens – espe-

cially when it comes to req-

uisitions and purchasing.  

As part of the cutover there 

will be a hard deadline of 

Friday, April 20 at 5 p.m. 

for requisition entry and ap-

proval in HTE. Purchasing will 

not be processing requisitions 

for normal day-to-day ex-

penditures between the dates 

of Saturday, April 21, and 

Sunday, May 6 -- in either 

HTE or the new Munis sys-

tem. 

Those departments who oper-

ate inventory locations should 

plan to have sufficient inven-

tory on hand, since your 

deadline for requisitions will 

be no later than Monday, 

April 16, at 5 p.m. in HTE.  

P-card and blanket purchase 

orders should be used spar-

ingly during this time so as 

not to create a budget deficit 

for your department. Note: 

All policies and procedures 

still apply.  

True emergencies will be con-

sidered on a case-by-case 

basis and, if required, a man-

ual purchase order will be 

issued by the Purchasing 

Agent. 

Thanks for your cooperation 

during the implementation of 

the new Munis Financials sys-

tem. 

Purchasing deadlines tied to MUNIS launch 
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PEOPLE 

Blooming flowers, singing 

birds, and budding trees 

are sure signs of spring, 

but so are heavy rains, 

gusty winds, and power 

outages.  

It may be said that we need 

to learn to take the good with 

the bad, but taking action 

now to reduce the negative 

consequences of spring dis-

asters, 

can cer-

tainly 

make this 

a better 

season for 

you and 

your fam-

ily. 

"Hopefully, in the next couple 

of weeks, everyone will take 

a little time to think about 

what they can do to be ready 

for the challenges that come 

with spring in Texas," 

says Will ALLEN, the coun-

ty’s Assistant Emergency 

Management Coordinator. 

Preparations for property 

damages, power outages, 

and communication disrup-

tions possess some of the 

most critical steps residents 

can take to ensure safety 

during and recovery after 

disasters of all kinds.  

"Our citizens should ensure 

their insurance policies have 

been updated," Allen reminds 

us.  

"Family members should 

have a communication plan 

that includes identifying a 

meeting place and time, if 

cell phones fail to work." 

Perhaps one of the most 

widespread and common oc-

currences associated with 

severe weather are power 

outages.  

You don't have to be in the 

path of a tornado to feel the 

effects of a corresponding 

power outage.  

Even a short duration outage, 

for people needing medical 

care, can be in a life threat-

ening situation if they are 

unable to receive dialysis, 

oxygen, or other life-

sustaining treatment. 

If an outage lasts more than 

a few hours, the prepared-

ness steps you take in ad-

vance, can help offset the 

dangers and inconveniences 

that go hand in hand with 

food going bad, lack of water, 

and the loss of television, 

radio and phone, just to 

name a few. 

A wide variety of sources are 

available to help guide you 

through disaster prepara-

tions. 

For exam-

ple, fema.gov, ready.gov, 

and the American Red 

Cross all have tips to help 

you through the challenges of 

spring's severe side.  

For more information you can 

contact the county’s Office of 

Emergency Management at 

(972) 548-4383.     

THE COLLIN COUNTY CONNECTION is published six times a year for county em-

ployees by the Public Information Office, with technical assistance from the good people in 

Information Technology’s GIS Department.  

Please submit your articles, anniversaries, announcements, classified ads, good deeds and 

kudos in plain text email to:  

publicrelations@collincountytx.gov.   

 

We post deadlines for submissions on the Calendar at MyCollinCounty. 



 

 

Page 4 Co l l in  County Connect ion  

BUNNY 2018 

… in a rare occurrence, both bunnies pose with their Human Resources sup-

port crew during a break between visits. 

… getting a brief check-up from Em-

ployee Health, aided by HR’s Jessica 

GRAMLY. 

...with Maintenance Technician Chris 

JACKSON at the Central P lant. 

...with patrol Deputy Mark MITCHELL. 

… with Justice of 

the Peace, Pct. 3-

1 office staff in 

Plano, (l-r) Karen 

HAFNER, Paula 

BISHOP, 

Barbara 

GREATHOUSE 

and Brooke  

WIGGINS. 

… with County 

Elections staff (l-

r) temporary 

worker Natalie 

RONSCAVAGE, 

Kristen WIS-

SINGER, Lau-

ren RUSHING, 

Elections Admin-

istrator Bruce 

SHERBET, and 

Retha BARN-

HISEL. 
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RECOGNITION 

25 Years’ service 
Darryl SMITH (center) was recognized for 25 years of 

service during Commissioners Court on March 26. Judge 

David WADDILL and Chief Deputy Kelley STONE pre-

sented his pin. Darryl is currently the bailiff for Collin Coun-

ty Court at Law 7. 

The Sheriff’s Office had the extreme 

pleasure in honoring and celebrat-

ing the retirement of Deputy Sheriff 

K9 ‘Elo’ on Feb. 22. 

Elo was born in Holland in 2010 and 

then matched up with his partner, Dep-

uty Robert LANGWELL, in 2012. 

Elo is trained in various duties including 

narcotics detection, tracking, area/

building searches, criminal apprehen-

sion, and handler protection. 

During his 5 1/2 year career, Elo was 

responsible for the following seizures:  

• More than 2300 grams of controlled 

substances, to include: meth, heroin & 

cocaine;  

• 400 marijuana plants; 

• 12 lbs. of marijuana; and  

• Recovered more than $500,000.00 in 

stolen property and currency  

Elo was also responsible for 20-plus 

apprehensions and locating four miss-

ing/endangered people. 

Even though Elo is only 8 years old, 

recent debilitating health concerns 

forced him into early retirement.  

We are pleased that Elo will retire to the 

permanent care of his current partner, 

Deputy Langwell, where he will be able 

to enjoy his KONG and the Langwell 

Family. 

UPDATE: We are sad to report that 

retired CCSO K9 Elo, a Belgian Malinois 

who had faithfully served Collin County 

Sheriff’s Office from 2012 until 2017, 

passed away in late March. Elo was un-

der treatment for a respiratory condition 

for several weeks before succumbing to 

the illness. 

Elo (bottom), w ith County Commissioner 

Pct. 2 Cheryl WILLIAMS, handler Deputy Rob-

ert LANGWELL and Sheriff Jim SKINNER 

in February at his retirement party. 

Deputy Sheriff K-9 ‘Elo’ 

Passes away shortly 

After Feb. retirement 
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 SHERIFF’S OFFICE 

 We would like to intro-
duce Lt. Nick BRISTOW, 
right. He will be taking 
over as the Public Infor-
mation Officer and su-
pervisor to our Special 
Services Section. Lieu-
tenant Bristow retired 
from the DeSoto Police 
Department after 24 
years of service and 
joined the Collin County 
Sheriff’s Office earlier 
this year. We are ex-
tremely excited about 
his experience, 
knowledge, and skills 
and are very lucky that 
he decided to join our team. 

30 years’ service 

 Sheriff Jim SKINNER presented Investigator Mike VANCE with a 
plaque and ribbon for 30 years of service to the Collin County Sheriff's 
Office. Congratulations, ‘Mookey,’ and thank you for your service. Mike 
(2nd from left) is pictured here with (l-r) Chief Deputy Matt LANGAN, 
former Sheriff Terry BOX and Chief Deputy Kelley STONE. 

 Congratulations to Dispatch-
er Marcus WILLIAMS (above) 
and Dispatcher Chandler RUIZ 
(right, with Commander Pam 
PALMISANO) on their recent graduation from the North Central 
Texas Regional Telecommunicator Academy.  

BCOC Graduates 

 These Officers success-

fully completed the Basic 

County Corrections Officer 

Course and passed the 

TCOLE State Exam to re-

ceive their Jailer’s License 

in late March. 

 Deputy Lee HOWE 
retired in February 
with 16 years ser-
vice. 

 Tom BYERS re-
tired in March with 27 
years service with 
the CCSO. 

 Capt. Parish 
CUNDIFF was 
promoted to 
Commander. 
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 RECOGNITION    

2nd Annual Collin County Sheriff’s Office Employee Appreciation Cookout 

We were honored to have guest speaker at this year’s Backyard BBQ, Congressional Medal of Honor Recipient, Retired Navy 

Seal Lt. Michael THORNTON talk to us about “Staying in the Fight” was an inspiration. CCSO command staff sponsored this 

event, to recognize the work our employees do every day. 

 Graduation Day for members 
of the Regional Police Academy 
class 246 in late March included 
four Collin County Sheriff's Office 
personnel, who graduated from 
the academy and began their 
field training programs: Sgt.  
Patrick SAN MIGUEL, Sgt.  
Niceforo MENDOZA, Transfer 
Officer Brandon BROWN, and 
Transfer Officer Tristan VARVIL 
were sworn in by Sheriff Skinner.  

 Collin  
County  

Sheriff’s  
Office  
Honor  
Guard  

made the  
cover of  

The  
Texas  

Lawman  
Magazine, 

Spring  
Volume. 

(Photo by 
Deputy  

Jessica 
POND). 

 Kenneth WARRIOR (2nd from right, w ith family mem-

bers and Sheriff Skinner) retired in March with 16 years service 

with the Sheriff’s Office.   
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THE BACK PAGE 

For those who don’t check regularly, remember we have an 

Employee discount page on MYCC that offers various dis-

counts from a number of national and local merchants and 

services. 

Recently, we’ve added a couple of new programs that some 

may find of interest:  

LA Fitness is offering all employees and family mem-

bers from a discounted membership for a $25 Initiation fee 

and $29.99 a month. The offer includes one free training 

assessment session, all Premier Multi club Access member-

ship, month-to-month payments with no contract, no cancel-

lation fees, and no administrative fees. 

Typical amenities include state-of-the-art equipment, free 

weights, basketball, group fitness, yoga, indoor cycling clas-

ses, swimming pool and sauna. Racquetball, leagues, per-

sonal training and Kids Klub (babysitting) may be available, 

but at an extra charge. 

Most recently, we opened a Save@Work Employee Pricing 

Program with Samsung. 

The program lets you stack – or combine – special offers, 

free shipping for certain orders, national ad offers, and trade

-in programs for up to 30% off product like smart phones, 

tablets, watches, and so on.  

You sign up and verify employment on a web link, using your 

county email address (@co.collin.tx.us), and you’re off. The 

average product discount without other offers is about 7.5% 

-- give or take a point here and there. 

Check out these and the other offers at Employee Discounts 

on MYCC.  

Some new offers on Employee Discount page at MYCC 

 ONE OF 

TWO semi-

quasi-official 

county Easter 

Bunnies test 

drives a riding 

mower at 

Public Works 

just before 

the Good Fri-

day break. 

More bunny 

photos on 

Page 4. 


