Collin County Indigent Healthcare Program

825 N. McDonald Street

Suite 110

COLLIN COUNTY McKinney, Texas 75069
www.collincountytx.gov

Phone: 972-548-4702

Fax: 972-547-7268

COLLIN COUNTY INDIGENT HEALTHCARE PROGRAM APPLICATION

The Collin County Indigent Healthcare Program helps people pay for medical care on a short-
term basis. Whether you are eligible depends on your income, what you own, where you live,

help you receive, and other items.

To submit an application, fill out the attached forms and submit them along with all

documentation requested. You must provide your own copies of the documentation. If

you have any questions, you may call us at (972) 548-4702. Applications may be requested from
our office during our business hours, 8:00 AM — 4:00 pPMm, Monday through Thursday. Completed

applications may be returned to us by mail or delivered in person.

Once a completed application is received, a decision regarding your eligibility will be made
within 14 business days. Our office will notify you by mail of the decision. We ask that you wait
to call our office regarding your application until the 14™ business day period has passed. If your
application is submitted and it is incomplete, a request for additional information will be

mailed to you. We will not review incomplete applications for eligibility.

You may be asked to apply for assistance through other program(s) before our department can
determine your eligibility status. If you are asked to apply for assistance through other
program(s) or you have applied but are awaiting an answer, your application may be held until

you are determined to be ineligible for the other assistance program(s).

After turning in a completed application, you must report any household changes within 14
business days of the change. Examples of changes that require reporting are: address,
income, employment, resources, number of people living in the home, and any information

from other assistance program(s).



Name:

)

Collin County Indigent Healthcare Program
825 N. McDonald Street, Suite 110

851‘»’4” C 0 L L I N C 0 U N T Y McKinney, Texas 75069

www.collincountytx.gov
Phone: 972-548-4702
Fax: 972-547-7268

Indigent Program Required Documentation Checklist

You may be asked to provide additional information during the application review process.
You must provide your own copies of Supporting Documents.

Date: / /

Application: Application pages (1-12) must be completed, signed and returned. Copies or faxes will not be accepted.

Marital status:

O

O

Married 0 Single (never married) o Widowed 0 Separated
Divorced (provide a copy of the Final Decree of Divorce — all pages)

Supporting Documents (You must provide your own copies):

o N/A
o N/A
o N/A
a N/A
o N/A
o N/A
o N/A
o N/A
o N/A
o N/A
o N/A
o N/A
o N/A
o N/A
o N/A
o N/A
o N/A
o N/A
o N/A
o N/A
o N/A

0

(]

O 0o o a o

o oo o a

10 A |

o 0o o o

| [

All checking account statements (Applicant/Spouse: Individual/Joint: for past 90 days: all pages)

All savings account statements (Applicant/Spouse: Individual/Joint: for past 90 days: all pages)

Paycheck stubs or Employer Earnings Statements (past 90 days o Applicant o Spouse)

Federal Income Tax Return (current year, including if claimed as dependent(s) on another person’s tax return)

Unemployment compensation award or denial letter (0 Applicant 0 Spouse)

Social Security award/denial letter OR proof of SSI filing (if unemployed o Applicant © Spouse)
Verification of benefits 0 Adult Medicaid 0 Food Stamps & TANF (award/denial letter OR proof of filing)
Verification of benefits from Children’s Medicaid (for anyone in your immediate household)

Verification of Veterans Benefits (0 Applicant © Spouse)

Automobile registration/title (if the vehicle(s) is in Applicant/Spouse name)

Current balance owed on vehicle(s), if vehicle(s) is not paid off (if vehicle(s) is in Applicant/Spouse name)
Verification of any Retirement Plans, Payments, or Funds (if not in English, must be translated & notarized)
Verification of residence 0 Lease agreement o Tax assessor statement

Social Security Card(s) (0 Applicant 0 Spouse)

Texas Driver’s License or Texas Identification Card (Applicant only - must show current address)
Passport (complete copy)

Birth Certificate (Applicant only — US born citizens only)

Certificate of Naturalization (Applicant only)

Permanent Resident Card

Refugee/Asylee

Child Support Court Order
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Form 3064

22y, TEXAS January 2020-E

§ Health and Human
Services

County Indigent Health Care Program (CIHCP)
Application for Health Care Assistance

For Office Use Only
Status Date Form 3064

Date Identifiable Form | Case Record No. Appointment Date and Time, if applicable

() Application | Requested/issued 3064 Received
) Review
Name (Last, First, Middle) Home Area Code and Phone No. Other Area Code and Phone No.

Have you ever used another name? If so, list other names you have used.
() Yes (O No
Mailing Address (Street or P.O. Box) Apt. No. City State ZIP Code

Home Address, if different from above. If it is rural, give directions.

1. On the chart below, fill in the first line with information about yourself. Fill in the remaining lines for everyone who lives in the house with you,
whether or not you consider them household members.

Social Sex 3 Are you a
Name Date Relation
. ) Security No. (Male/ . sponsored
(Last, First, Middle) (if available) Female) of Birth to You alien?

OYes (ONo

OYes (O)No

OvYes (ONo
OvYes (ONo
‘C:-‘ Yes O No

OvYes (ONo
OvYes (ONo

Note: The word “household” in Questions 2 through 16 refers to you, your spouse and anyone else who lives with you and with whom you have
a legal relationship. You do not need to include information on people who live with you but are not part of your “household.”

2. What is your household's county and state of residence (where you make your permanent home)?

County: State: Do you plan to remain in this county and state? (OYes (O No

3. Living Arrangements — Check all boxes that apply to your household.
[] Own or paying for home [[]Live in a house provided by someone else [[] No permanent residence

O Live with someone else []Rent house or apartment []Jail
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Form 3064
Page 2 / 01-2020-E

4. List your average monthly household expenses.

Rent/Mortgage

Utilities (gas, water, electric)

Phone

Transportation (such as gas, car payments, bus)

Tax and Insurance on Home Per Year

Other:

Other:

R I - - - - - N

Other:

Does anyone pay these household expenses for you? () Yes (ONo  If Yes, who pays?

5. Are you or is anyone in your household receiving any of the following? (OYes (ONo
[[] Temporary Assistance for Needy Families (TANF) [[]Food Stamps [ ] Medicaid Benefits

If Yes, who?

6. Are you or is anyone in your household pregnant? () Yes (ONo  If Yes, who?

7. Are you or is anyone in your household disabled? ()Yes (ONo  If Yes, who?

8. Have you or has anyone in your household applied for Supplemental Security Income (SSI) or Social Security Disability Insurance (SSDI)?
(OYes (ONo  If Yes, who applied and when?

9. Do you or does anyone in your household have unpaid health care bills from the last three months? ()Yes (ONo
If Yes, which months?

10. Do you or does anyone in your household have health care coverage (Medicare, health insurance, Veterans Affairs, Tricare, etc.)?
{OYes (ONo If Yes, who?

11. How much money do you have in your wallet, in your home, in bank accounts or other locations?

12. How many cars, trucks or other vehicles do you and anyone in your household have? List the year, make and model below.

Year Make and Model +
1 2=

13. Do you or does anyone in your household own or pay for a home, lot, land or other things? (O Yes (ONo

14. Did you or did anyone in your household sell, trade, or give away any cash or property during the last three months? () Yes (No

15. Have you or has anyone in your household worked in the last three months? (O)Yes (ONo  If Yes, who?
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Form 3064
Page 3 / 01-2020-E

16. List all of your household's income below. Include the following: government checks; money from training or work; money you collect from
charging room and board; cash gifts, loans or contributions from parents, relatives, friends and others; sponsor's income; school grants or
loans; child support; and unemployment.

Name of Agency, Person Amount
Name of Person Receiving Money or Employer Providing Money Received How Often Received?

The statements | have made, including my answers to all questions, are true and correct to the best of my knowledge and belief. | agree to give
eligibility staff and the county any information necessary to prove statements about my eligibility. | agree to report any of the following changes
within 14 days:

* Income

 Resources

* Number of people who live with me

* Address

« Application for or receipt of SSI, TANF or Medicaid

| have been told and understand that this application will be considered without regard to race, color, religion, creed, national origin, age, sex,
disability or political belief; that | may request a review of the decision made on my application or recertification for assistance; and that | may
request, orally or in writing, a fair hearing about actions affecting receipt or termination of health care assistance.

| understand that by signing this application, | am giving the county the right to recover the cost of health care services provided by the county
from any third party.

| agree to give the county any information it needs to identify and locate all other sources of payment for health care services.

I have been told and understand that my failure to meet the obligations set forth may be considered intentional withholding of information and
can result in the recovery of any loss by repayment or by filing civil or criminal charges against me.

Before you sign, be sure each answer is complete and correct. If the applicant is married and the spouse is a household member, the spouse
may also sign and date this form, even if the spouse is a disqualified household member.

Signature — Applicant Date Signature — Spouse Date
Signature — Person Helping Complete Form 3604 Signature — Applicant's Representative Signature — Witness (if applicant signed with "X")
Address of Person Helping Complete Form 3064 (Street, City, State, ZIP Code): Area Code and Phone No.:
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Form 3064
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The County Indigent Health Care Program (CIHCP) helps people pay for needed health care. Whether you can get this help depends on your
income, what you own, where you live, other help you receive or could receive and other items. Be sure to:

1. Complete your name and address;
2. Sign and date Page 3 of the application; and
3. Answer as many questions as you can on this application.

Turn in or mail back your application today even if you cannot answer all the questions.

Your Responsibilities

You may be asked to bring proof of what you write on your application or what you tell the person interviewing you. If you need help getting
proof, the person interviewing you will help. Examples of some of the items you may be asked to prove and documents you can use for proof
are listed below.

Where You Live and Plan to Continue Living — Mail that you received at your address; school records; voting records; property taxes, rent or
mortgage receipts; Texas driver license; and other official identification.

What You Own and What it is Worth — Property tax appraisals: estimates from car dealers; ads selling similar items; statements from real
estate agents; and bank statements.

Your Income — Paycheck stubs; paychecks; W-2 tax forms or income tax returns; sales records; statements from employers; award letters;
legal documents; and statements from persons giving you money.

Other Health Care Coverage — Award or claim letters; insurance policies; court documents; and other legal papers.
Information regarding Social Security numbers should be given if this information is available. Information regarding sex (male/female) is
voluntary. This information will not affect your eligibility.

You must give information about health care insurance and any other third party financially liable for health care services paid by the county for
yourself and members of your household. By signing and submitting this application, you are agreeing to give the county the right to recover
the cost of health care services provided by the county from any third party.

You may be asked to apply for Medicaid, Temporary Assistance for Needy Families (TANF) or Supplemental Security Income (SSI) benefits. If
you are asked to apply for one of these programs, or have applied but are waiting for an answer, your CIHCP application may be pended until
you are determined ineligible for the other program. If you are not eligible for these other programs and if you have answered all the questions
on the application and have given all the proof asked for, your application can be processed. Then, the CIHCP must determine if you are
eligible within 14 days.

After turning in your application, you must report within 14 days any changes in your address, income, resources, people living with you, or
application for or receipt of Medicaid, TANF or SSI.
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Collin County Indigent Healthcare Program

825 N. McDonald Street

Suite 110

c 0 L I_ | N c 0 U NTY McKinney, Texas 75069
www.collincountytx.gov

Phone: 972-548-4702

Fax: 972-547-7268

This form is required to be completed. Please print all information

2

COLLIN
COUNTY

Medical Questionnaire

What is your primary health concern at this time?

Please list all other ongoing health issues or diagnoses:

Were vou referred to our office by another facility? Oves O No
If ves, what facility?

Do you have any unpaid medical bills within the past 95 days? O ves ] No
If yes, please complete the following information:

Facility (Hospital) Admit Date Discharge Date

Reason for visit

Are you currently a LifePath Systems (MHMR) client? O ves O No
Are you currently receiving assistance through DARS? [ ves [ No
Do you have a primary care physician? O ves O No

Please list all medications you are currently taking (if you need extra space please use the back of this form)

Medication Reason for medication Daily Dosage
1
2.
3,
4

Emergency Contact: Please provide the name, address and telephone of a relative, or friend, that we may contact
in case of an emergency. Name:

Address Telephone Relationship to Applicant

Applicant Signature Date

Page 6
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Collin County Indigent Healthcare Program

825 N. McDonald Street

Suite 110

COLLIN COUNTY McKinney, Texas 75069
www.collincountytx.gov

Phone: 972-548-4702

Fax: 972-547-7268

This form is required to be completed.

Authorization for Release of Information

Applicant Name:

['hereby give permission to the Collin County Indigent Healthcare Program to contact any source to
verify the statements I have made in my application. I understand that a background check company
and the Texas Workforce Commission will be contacted. I will cooperate fully with Collin County
Indigent Healthcare Program personnel to obtain any information necessary to verify statements about
my eligibility. I understand that random home visits will be conducted.

(Print name of Authorized Representative) is my
representative and I give the Collin County Indigent Healthcare Program permission to speak to them in
person or on the phone at any time regarding my eligibility or benefits under the Collin County Indigent
Healthcare Program.

['have been told and I understand that my failure to meet the obligations set forth or the unlawful use of
ID cards, pharmacy cards, etc. can result in the recovery of any loss by repayment, or by the filing of
criminal or civil charges against me.

I give permission for my legal counsel or the Social Security Administration to release information
regarding my application or appeal for SSI Disability benefits.

[ also give permission for any providers treating me to release my medical records to the Collin County
Indigent Healthcare Program for the purpose of determining proper referrals and/or determining whether
or not the services provided meet the criteria for payment by the Collin County Indigent Healthcare
Program.

Acknowledgment of Receipt of Notice of Privacy Practices

I'understand that as part of the provision of healthcare services, Collin County creates and maintains
health records and other information describing, among other things, my health and medical history,
symptoms, examination and test results, diagnoses, treatment, and any plans for future care or treatment.

['have been provided with a Notice of Privacy Practices that provides a more complete description of the
uses and disclosures of certain health information. I have read and understand that document. I consent
to the use and disclosure, by Collin County Health Care Services and its agents (including Collin County
Indigent Healthcare Program), of my medical and health information and/or protected health
information as is stated in the Notice of Privacy Practices. I understand that Collin County reserves the
right to change its Notice and practices with regard to the use and disclosure of health information. I
understand that I have the right to request restrictions as to how my health information may be used or
disclosed for treatment, payment, or healthcare operations, but that Collin County is not required to
agree to the requested restrictions.

This authorization is effective for the duration that the applicant remains in the program.

Applicant Signature Date
Page 7
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Collin County Indigent Healthcare Program
825 N. McDonald Street
Suite 110

COLLIN COUNTY McKinney, Texas 75069
www.collincountytx.gov
Phone: 972-548-4702

Fax: 972-547-7268

This form is required to be completed.

Verification Statement

This form is to be completed by any person or persons who are providing any assistance to you.

L] Check this box if no one is currently assisting you. Sign and date below.

Applicant Name:

Have you given cash to the above-named person within the past 95 days? O ves O ~o

e [f yes, please note the dates and amounts, however small, in the spaces below. You may use the
back of this form if you need more space.

Date Amount Date Amount
Date Amount Date Amount
Have you paid any bills directly for the above-named person? O Yes D No

e [fyes, please list below. You may use the back of this form if you need more space.

Date Name of person or company paid

Date Name of person or company paid
Is the above-named person currently living with you? O ves O ~No
Are you currently providing room and board for the above-named person? [ ves O No

I understand that providing any false information can result in a fine or imprisonment. I certify that the
above information is correct to the best of my knowledge.

Print Name (person providing the assistance or Applicant, if no one is assisting you)

Address City State Zip Code
( )
Phone Number Relationship to Applicant or Self
Signature Date
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Collin County Indigent Healthcare Program
825 N. McDonald Street
Suite 110

c O L L | N c 0 U N T Y McKinney, Texas 75069

www.collincountytx.gov
Phone: 972-548-4702

Fax: 972-547-7268

This form is required to be completed.

Collin County Indigent Health Care Fraud Policy

Definition
Fraud is the deliberate misrepresentation of some material fact for the purpose of acquiring benefits.
Procedure

When the Collin County Indigent Healthcare Program (CCIHP) staff has reason to believe that fraud may have occurred,
the following procedures shall be followed:

. The CCIHP staff shall investigate all cases of suspected fraud and shall collect and document evidence.

2. Upon a finding of fraud, the applicant/client shall be administratively ineligible from CCIHP as follows:

First offense: 24 months from the date fraud was discovered
Second offense: 36 months from the date fraud was discovered
Third offense: 24 months from the date fraud was discovered + 12 months per subsequent offense

3. The CCIHP staff shall contact the applicant/client who is suspected of fraud by sending a certified letter
informing the applicant/client of the withdrawal of eligibility and explaining the allegations. If the applicant/client
disputes the allegations, the applicant/client will be allowed to submit applicable supporting
documents/verifications for further consideration.

4. If the dispute remains unresolved, the CCIHP staff shall schedule an administrative hearing to allow the
applicant/client to defend themselves by confronting any adverse witness and by presenting their own argument
and evidence. The CCIHP staff must disclose any evidence used to prove its case to the client so they have an
opportunity to dispute it. The administrative hearing will be conducted by the CCIHP Coordinator with the
CCIHP Eligibility Clerk or designee present. The administrative hearing shall be held at the offices of the CCIHP
during normal business hours. The applicant/client shall be given 30 days written notice of the date of the
administrative hearing. The burden of proof lies with CCIHP. If the applicant/client does not appear at the
administrative hearing, the CCIHP Eligibility Clerk or designee may proceed with presentation of the CCIHP’s
case only if proof of notice is present. The CCIHP Coordinator must make a decision within ninety (90) days of
the hearing.

5. The applicant/client shall have the right to appeal any unfavorable decision to the CCIHP Appeal Authority.

Consequence of Fraud

If, after due process, a person is found to have intentionally misrepresented information in order to receive benefits, that
person:
* shall reimburse Collin County for the cost of benefits the applicant/client was ineligible to receive;
shall be administratively ineligible for CCIHP benefits in accordance with CCIHP Policies and
Procedures; and
e may be subject to prosecution under the Texas Penal Code.

Signature Date

Page 9
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Collin County Indigent Healthcare Program

825 N. McDonald Street

Suite 110

c O L L | N c 0 U N T Y McKinney, Texas 75069
www.collincountytx.gov

Phone: 972-548-4702

Fax: 972-547-7268

This form is required to be completed and notarized.

Applicant - Affidavit of Assets, Income and Resources

This affidavit is made by the applicant for the purpose of informing the Collin County Indigent Healthcare
Program that I do have access to the assets, income or resources listed below, either in the United States or any
foreign countries.

Check the items that you do have access to:

[CJOwnership of any property in the U.S. Ovehicles (Autos, Motorcycles, ATV, Golf Carts, etc.)
DOwnership of any property in foreign countries CJu.S. bank accounts (checking, savings, IRA, etc.)
CJBusinesses in the U.S. or foreign countries DForeign bank accounts (checking, savings, IRA, etc.)

[JRetirement plans/payments; US/foreign countries [CIMedical benefits in the U.S. or foreign countries
[J1 do not own, nor are there any assets/income/resources, in my name/ownership

[ understand that if | fail to report any of the above information, I will be held responsible for payment of any
medical services that I may have received under the Collin County Indigent Healthcare Program, and I will be
subject to prosecution under the Texas Penal Code.

I swear (affirm) that the contents of this affidavit signed by me are true and correct.

Applicant Signature Date

Authorization for Background Checks

- - / /
Applicant (Print Name) Social Security Number Date of Birth
- - / /
Spouse (Print Name) Social Security Number Date of Birth

I hereby give permission to the Collin County Indigent Healthcare Program to obtain a background check from
the Texas Workforce Commission, Department of Motor Vehicles Registration, LexisNexis Accurint and any
other sources that may need to be contacted to determine my eligibility for the Collin County Indigent
Healthcare Program. Quarterly background checks are conducted on approved applicants.

Applicant Signature Date

Spouse Signature Date
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Collin County Indigent Healthcare Program
825 N. McDonald Street
Suite 110

COLLIN COUNTY McKinney, Texas 75069

www.collincountytx.gov

Phone: 972-548-4702
Fax: 972-547-7268

This form is required to be completed.

Applicant - Employment Verification Form

If you are not currently employed:

O 1 have not been employed for (months/years) because

Last place of employment:

[ Check this box if applicant has NEVER worked in the USA and sign and date the bottom of this form

If you are currently employed:

Company Name (Please Print) Supervisor (Please Print)

Company Address Telephone

Employee (Applicant) Information:

O Full time  [J Part time Pay Period: [0 Weekly [ Bi-Weekly [0 Monthly
/ /
Hire Date Hourly wage Hours worked weekly

L] Check this box if you are Self Employed and/or own your own business:

Occupation/Trade Name of Business Start Date

Employee/Applicant Signature Date

Page 11
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Collin County Indigent Health Care Public Notice
September 1, 2023 - August 31, 2024

All residents over the age of 18 who reside in Collin County and who fall within 100% of Federal Poverty Level
Income, resource, residency, citizenship and household composition criteria established in the Collin County
Indigent Care Program and who have no other equivalent public or private health care benefits, may be eligible for
medically necessary health care benefits as mandated by the State of Texas pursuant to the programs and services
offered by Collin County Indigent Program.

Potentially eligible residents may include:
e US Citizens
e  Permanent Residents
e Individuals whose household composition makes them ineligible for Medicaid through the State of Texas
e Individuals who countable gross income minus work deductions does not exceed the minimum Federal
Poverty Income Level (FPIL) of 100%
e Individuals whose resource standards approximate the State of Texas’ TANF standards

Eligibility determination will be made within 14 (fourteen) business days after the date a completed application and
all required documentation is received by Collin County Indigent Program office.

A complete application will include but may not be limited to the following types of verification:

e Identification for each member of the applying household

e Proof of marital status

e Resources identification, to include automobile registration or title, property tax statement, savings
account/CD statements, etc.

e Ifapplicant is a sponsored immigrant, a copy of the 1-864 affidavit of support, name and address of the
sponsor, proof of resources provided to applicant from the sponsor, the date the sponsored immigrant
became a permanent resident, alien registration number, address, and date of birth

e Income and resources of all sponsors (and the sponsor’s spouse if applicable) who executed an affidavit of
support on behalf of a sponsored alien will be used to determine applicant’s eligibility

e Proof of income, or lack of income, to include verification of support by friends, family or other sources,
pay stubs, food stamp printout, self-employment records, etc.

e Proof of County residency
Proof of registration with Texas Workforce Commission (some exemptions may apply)

Applicants must provide all requested information and documentation in order to determine eligibility or applicant
will be denied eligibility for assistance. Background checks will be completed. Applicants have the right to appeal
adverse decisions regarding eligibility.

Additional information applicable to sponsored immigrants: Collin County considers the benefits given to
applicants to be a means-tested public benefit. Therefore, Collin County reserves the right to seek reimbursement
from a Sponsor who signed an 1-864 or any Affidavit of Support on behalf of an immigrant who receives any
benefits from Collin County. Collin County shall use all legal rights available to seek reimbursement from the
Sponsor.

Collin County Indigent Program
825 N. McDonald Street, Suite 110
McKinney, Texas 75069

Phone: (972) 548-4702

Applications can be mailed directly to you by calling the phone number listed above. Additionally, applications can

be found on the Collin County website at Www.co.collin.tx.us by clicking on the County Directory and choosing
Health Care Services and refer to Indigent Program Application under Links and Resources.

Collin County Indigent Program does not discriminate on the basis of age, race, or gender in administering the
Indigent Health Care Program.



- COLLIN COUNTY HEALTH CARE SERVICES
. NOTICE OF PRIVACY PRACTICES

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU
MAY BE USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO
THIS INFORMATION. PLEASE REVIEW IT CAREFULLY
If you have any questions about this Notice please contact: Candy Blair

by calling 972-548-5532.

We are required by law to maintain the privacy of protected health information
and to provide patients with notice of our legal duties and privacy practices
with respect to protected health information. This Notice of Privacy Practices
describes how we may use and disclose your protected health information to
carry out treatment, payment or health care operations and for other purposes
that are permitted or required by law. It also describes your rights to access
and control your protected health information. *Protected health information” is
information about you, including demographic information, that may identify
you and that relates to your past, present or future physical or mental health or
condition and related health care services.

We are required to abide by the terms of this Notice of Privacy Practices. We
may change the terms of our notice, at any time. The new notice will be
effective for all protected health information that we maintain at that time.
Upon your request, we will provide you with any revised Notice of Privacy
Practices by either mailing the revised Notice to an address you provide or by
delivering a revised Notice to you at our office.

1. USES AND DISCLOSURES OF PROTECTED HEALTH INFORMATION

Uses and Disclosures of Protected Health Information for Treatment,
Payment and Health Care Operations

We are permitted to use and disclose your protected health information for
treatment, payment and health care operations as described in this Section 1.
Your protected health information may be used and disclosed by us and
others outside of our office that are involved in your care and treatment for the
purpose of providing health care services to you. Your protected health
information may also be used and disclosed to facilitate payment of your
health care bills and to support our operations.

Following are examples of the types of uses and disclosures of your protected
health care information that we are permitted to make. These examples are
not meant to be exhaustive, but to describe the types of uses and disclosures
that may be made by our office.

Treatment: We will use and disclose your protected health information to
provide, coordinate, or manage your health care and any related services.
This includes the coordination or management of your health care with a third
party that has already obtained your permission to have access to your
protected health information. For example, we would disclose your protected
health information, as necessary, fo a home health agency that provides care
to you. We will also disclose protected health information to other physicians
and health care providers who may be treating you: i.e. your protected health
information may be provided to a physician to whom you have been referred
to ensure that the physician has the necessary information to diagnose or treat
you.

In addition, we may disclose your protected health information from time-to-
" time to another physician or health care provider (e.g., a specialist or
laboratory) who, at our request, becomes involved in your care by providing
assistance with your health care diagnosis or treatment.

Payment: Your protected health information may be used, as needed, to obtain
payment for your health care services. This may include certain activities that a
payor (whether a governmental entity or private insurance or other health plan) may
undertake before it approves or pays for the health care services we recommend
for you, such as making a determination of eligibility or coverage for insurance
benefits, reviewing services provided to you for medical necessity, and undertaking
utilization review activities. Your protected health information may be used, as
needed, to obtain reimbursement from a sponsor who signed an 1-864 affidavit of
support on your behalf.

Healthcare Operations: We may use or disclose, as-needed, your protected
health information in order to support the business activities of our office. These
activities include, but are not limited to: quality assessment activities; employee
review activities; training of medical students, other practitioners, or non-health care
professionals; accreditation; certification; licensing; credentialing; and conducting or
arranging for other business activities. For example, we may use and disclose your
protected health information when training and reviewing our staff. We may use or
disclose your protected health information, as necessary, to contact you to remind
you of upcoming appointments.

If you are a job applicant, existing employee, or a family member of an employee
covered by the County's health insurance, we will share your protected health
information with the Collin County Human Resources Department, andlor
supervising department as part of routine business operations. Some examples of
situations where your information would be shared are: post-offer/pre-employment
health screening outcomes, weliness screening outcomes, random drug screening
outcomes, and Department of Transportation physical outcomes.

We will share your protected health information with third party “business
associates” that perform various activities (e.g., auditing, legal) for us. Whenever an
arrangement between our office and -a business associate involves the use or
disclosure of your protected health information, we will have a written contract that
contains terms that will protect the privacy of your protected health information.
This requirement will not apply if the business associate is a "health care
component” designated by our governing body.

We may use or disclose your protected health information, as necessary, to provide
you with information about treatment alternatives or other health-related benefits
and services we offer that may be of interest to you. You may contact our Privacy
Official to request that these materials not be sent to you.

Emergencies: We may use or disclose your protected health information in an
emergency treatment situation.

Other Uses and Disclosures of Protected Health Information Based upon
Your Written Authorization

Other uses and disclosures of your protected health information will be made only
with your written authorization, unless otherwise permitted or required by law as
described below. You may revoke this authorization, at any time, in writing, except
to the extent that we have taken an action in reliance on the use or disclosure
indicated in the authorization.

Other Permitted Uses and Disclosures to Which You May Agree or Object

We may use and disclose your protected health information in the following
instances. You have the opportunity to agree or object to the use or disclosure of all
or part of your protected health information. If you are not present or able to agree
or object to the use or disclosure of the protected health information, then we may,
using professional judgment, determine whether the disclosure is in your best
interest. In this case, only the protected health information that is relevant to your
health care will be disclosed.

Others Involved in Your Healthcare: Unless you object, we may disclose to
a member of your family, a relative, a close friend or any other person you
identify, your protected health information that directly relates to that person’s
involvement in your health care. If you are not present or unable to agree or
object to such a disclosure because of your incapacity or an emergency
circumstance, we may disclose such information as necessary if we determine
that itis in your best interest based on our professional judgment. We may use
or disclose protected health information to notify or assist in notifying a family
member, personal representative or any other person that is responsible for
your care of your location, general condition or death. Finally, we may use or
disclose your protected health information to an authorized public or private
entity to assist in disaster relief efforts and to coordinate uses and disclosures
to family or other individuals involved in your health care.

Other Permitted and Required Uses and Disclosures That May Be Made
Without Your Consent, Authorization or Opportunity to Object

We may use or disclose your protected health information in the following
situations without your consent or authorization. These situations include:

Required By Law: We may use or disclose your protected health information
to the extent that the use or disclosure is required by law. The use or
disclosure will be made in compliance with the law and will be limited to the
relevant requirements of the law. If required by law, you will be notified of any
such uses or disclosures.

Public Health: We may disclose your protected health information for public
health activities and purposes to a public health authority that is permitted by
law to collect or receive the information. The disclosure will be made for the
purpose of controlling disease, injury or disability. We may also disclose your
protected health information, if directed by the public health authority, to a
foreign government agency that is collaborating with the public health
authority.

Communicable Diseases: We may disclose your protected health
information, if authorized by law, to a person who may have been exposed to a
communicable disease or may otherwise be at risk of contracting or spreading
the disease or condition.

Abuse or Neglect: We may disclose your protected health information to a
public health authority or other government authority that is authorized by law
to receive reports of child abuse or neglect. In addition, if we believe that you
have been a victim of abuse, neglect or domestic violence we may disclose
your protected health information to the governmental entity or agency
authorized to receive such information. In this case, the disclosure will be
made consistent with the requirements of applicable federal and state laws.

Health Oversight: We may disclose protected health information to a health
oversight agency for activities authorized by law, such as audits,
investigations, and inspections. Oversight agencies seeking this information
include government agencies that oversee the health care system,
government benefit programs, other government regulatory programs and civil
rights laws.

Food and Drug Administration: We may disclose your protected health
information to a person or company required by the Food and Drug
Administration to report adverse events, product defects or problems,
biological product deviations; to track products; to enable product recalls: to
make repairs or replacements; or to conduct post marketing surveillance, as
required.




Legal Proceedings: We may disclose protected health information in the
course of any judicial or administrative proceeding in response to an order of a
court or administrative tribunal (o the extent such disclosure is expressly
authorized), and in response to a subpoena, discovery request or other lawful
process as permitted by law. We may disclose protected health information in
the course of any legal proceedings which seek reimbursement from a
sponsor who signed an 1-864 affidavit of support on your behalf.

Law Enforcement: We may disclose protected health information, so long as
applicable legal requirements are met, for law enforcement purposes. Such
disclosures include (1) the reporting of certain physical injuries; (2) responding
to legal processes; (3) providing limited information for identification and
location purposes, (4) providing law enforcement officials with information
pertaining to victims of a crime; (5) reporting deaths possibly resulting from
criminal conduct; (6) reporting a crime that occurs on our premises; and (7)
reporting criminal activity outside our premises that results in emergency
medical services.

Coroners, Funeral Directors, and Organ Donation: We may disclose
protected health information to a coroner or medical examiner for identification
purposes, determining cause of death or for the coroner or medical examiner
to perform other duties authorized by law. We may also disclose protected
health information to a funeral director, as authorized by law, in order to permit
the funeral director to carry out his/her duties. We may disclose such
information in reasonable anticipation of death. Protected health information
may be used and disclosed for cadaveric organ, eye or ftissue donation
purposes.

Research: We may disclose your protected health information to researchers
when their research has been approved by an institutional review board that
has reviewed the research proposal and established protocols to ensure the
privacy of your protected health information.

Serious Threat to Health or Safety: Consistent with applicable federal and
state laws, we may disclose your protected health information if we believe
that the use or disclosure is necessary to prevent or lessen a serious and
imminent threat to the health or safety of a person or the public. We may also
disclose protected health information if it is necessary for law enforcement
authorities to identify or apprehend an individual.

Military Activity and National Security: When the appropriate conditions
apply, we may use or disclose protected health information of individuals who
are Armed Forces personnel (1) for activities deemed necessary by
appropriate military command authorities; (2) for the purpose of a
determination by the Department of Veterans Affairs of your eligibility for
benefits, or (3) to foreign military authority if you are a member of that foreign
military services. We may also disclose your protected health information to
authorized federal officials for conducting national security and intelligence
activities, including for the provision of protective services to the President or
certain other individuals.

Inmates: We may use or disclose your protected health information if you are
an inmate of a correctional facility and we created or received your protected
health information in the course of providing care to you.

Workers’ Compensation: Your protected health information may be
disclosed by us as authorized to comply with workers' compensation laws and
other similar legally-established programs.

Sponsored Immigrant (1-864 Affidavit of Support): Your protected health

information may be disclosed as part of a request for reimbursement from a
persbn who sponsored your admissibility into the United States by signing an

I-864 on your behalf Additionally, your protected health information may be
disclosed in public legal proceedings if we pursue legal proceedings against a
sponsor who signed an |-864 affidavit of support on your behalf.

Project Access-Collin County, Inc.: Your protected health information may be
disclosed in order to provide continuity of care through Collin County's participation
in the Project Access—Collin County, Inc. program.

Required Uses and Disclosures: Under the law, we must make disclosures to
you and when required by the Secretary of the Department of Health and Human
Services to investigate or determine our compliance with the requirements of Title
45, Code of Federal Regulations, Parts 160 and 164.

2. YOUR RIGHTS

Following is a statement of your rights with respect to your protected health
information and a brief description of how you may exercise these rights.

You have the right to request a restriction of your protected health
information. This means you may ask us not to use or disclose any part of your
protected health information for the purposes of treatment, payment or healthcare
operations. You may also request that any part of your protected health information
not be disclosed to family members or friends who may be involved in your care or
for notification purposes as described in this Notice of Privacy Practices. Your
request must state the specific restriction requested and to whom you want the
restriction to apply.

We are not required to agree to a restriction that you may request. If we believe it is
in your best interest to permit use and disclosure of your protected health
information, your protected health information will not be restricted. If we agree to
the requested restriction, we may not use or disclose your protected health
information in violation of that restriction unless it is needed to provide emergency
treatment. Additionally, if you are a sponsored immigrant and we need to use your
protected health information in order to seek reimbursement from the person who
sponsored you with an 1-864 affidavit of support, your protected health information
will not be restricted when communicating with your sponsor or pursuing legal
action against your sponsor. With this in mind, please discuss any restriction you
wish to request with your health care provider. You may request a restriction by
completing a “Restriction of use and Disclosures Request Form,” which you may
obtain from our Privacy Official.

You have the right to request to receive confidential communications from us
by alternative means or at an alternative location. We will accommodate

reasonable requests. We may also condition this accommodation by asking you for
information as to how payment will be handled or specification of an alternative
address or other method of contact. We will not request an explanation from you as
to the basis for the request. Please make this request in writing to our Privacy
Official.

You have the right to inspect and copy your protected health information.
This means you may inspect and obtain a copy of protected health information
about you that is contained in a designated record set for as long as we maintain
the protected health information. A “designated record set” contains medical and
billing records and any other records that we use for making decisions about you.

Under federal law, however, you may not inspect or copy the following records:
psychotherapy notes; information compiled in reasonable anticipation of, or use in,
a civil, criminal, or administrative action or proceeding; and protected health
information that is subject to any law that prohibits access to protected health
information. Depending on the circumstances, a decision to deny access may be
reviewable. Please contact our Privacy Official if you have questions about access
to your medical record.

You may have the right to have us amend your protected health

information. This means you may request an amendment of protected health
information about you in a designated record set for as long as we maintain
this information. Requests for amendment must be in writing and must provide
a reason to support each requested amendment. In certain cases, we may
deny your request for an amendment. If we deny your request for amendment,
you have the right to file a statement of disagreement with us and we may
prepare a rebuttal to your statement and will provide you with a copy of any
such rebuttal. Please contact our Privacy Official if you have questions about
amending your protected health information.

You have the right to receive an accounting of certain disclosures we
have made, if any, of your protected health information. This right applies

to disclosures for purposes other than treatment, payment or healthcare
operations as described in this Notice of Privacy Practices. It excludes
disclosures we may have made to you, to family members or friends involved
in your care, for notification purposes, and for other purposes, as permitted by
law. You have the right to receive specific information regarding these
disclosures that occurred after April 14, 2003 and during the six years prior to
your request. You may request a shorter timeframe. The right to receive this
information is subject to certain exceptions, restrictions and limitations.

You have the right to obtain a paper copy of this notice from us, upon

request, even if you have agreed to accept this notice electronically.
3. COMPLAINTS

You may complain to us or to the Secretary of Health and Human Services if
you believe your privacy rights have been violated by us. You may file a
complaint with us by notifying the person named below of your complaint. We
will not retaliate against you for filing a complaint.

For further information about the complaint process, or to file a complaint,
contact:

Candy Blair, 825 N McDonald 130, McKinney, TX 75069

Phone 972-548-5532 , Fax 972-548-5550

For further information about filing a complaint with the Secretary of Health and
Human Servers, or to file a complaint, contact:

U.S. Dept. of Health & Human Services, Office for Civil Rights
Medical Privacy, Complaint Division

200 Independence Avenue, SW

HHH Building, Room 509H

Washington, D.C. 20201

Phone: 866-627-7748 , TTY: 886-788-4989

This notice was published and becomes effective on April 14, 2003

INOTICE OF PRIVACY PRACTICES—HEALTH CARE PROVIDERS
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